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CHALLENGES ON WOMEN
LEADERSHIP IN DECISION
MAKING

Sukeshini Sanjay Jogdand
Assistant Professor, Manavlok college of Social Wark,
Ambajogai- 431517 Dist. Beed

ABSTRACT:

In 21" Centwry Indian women are facing more
chatlenges than men and women of the other parts in the
world. These days in India the role of women in our socicly
has been tremendously changed. Women can be scen on
higher post in education field. CEOs in various fields,
fighter jet pilots, customer serviceshead, banking, admin
heads, HR, company executives, telecom sector as wel] as
in politics, By managing all these works, the women are the
center and foundation of the social and cultural life of the
family. In family not only men but women also are
considered as bread earner, In today’s scenario economical
support is given by Indian women to their family member.
Although the quantity of waged women is increasing by the
time but still there are some barriers that they have to suffer
at some point to prove themselves valuable for her
profession as well as family. She is solely responsible to
balance her responsibilities in her various roles in domestic
as well as professional life. This makes the life of working
women extremely siressful. The Universal Declaration of
Human Rights recognizes the right of every person to take
part in Govl, of her country equal access of men and

“Waomen and Girls Development : Issues and Challenges" f 38
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women to power. decision making and leadership of at all
levels is necessary pre condition for the proper lunctioning
of Democracy.

In various societies across the globe men have
traditionally dominated in paid employment role and
women have dominated in carctaking roles. As a result.
male leadership is more closely associated with agnatic
behavior (making things. happen independent and assertive
behavior) and women leadership is more associated with
more communal characteristics (caring, svmpathetic, kind
concerned with the greater good).

This  gender-based  division ol  leadership s
changing at varying rates in different countries and women
are more and more stepping up into leadership roles in the
majority of societies ol the world although no society has
vet achieved 100% gender equality. Here this article has
conveyed information on women centered approaches in
her leadership in decision making in personal and
professional life.

KEYWORDS: Participation,  Leadership,  Decision
making, Status, Equality, Challenges.
INTRODUCTION:

The empowerment and autonomy of women and the
improvement of their social, economic and political status
is essential for the achievement of both transparent and
accountable government administration and sustainable
development in all areas of life. The power relations that
prevent women from leading fulfilling lives operate at
many levels of society, from the most personal lo the
highly public.
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Women’s equal participation in decision making is
not only a demand for simple justice or democracy bul can
also be scen a necessary condition for women'’s intcrests to
be taken into account, Without the active participation of
women and the incorporation of women’s perspective at all
levels  of  decision making, the goals of equality,
development and peace cannot be achieved.

At the fourth World Conference on Women in
Beijing where 189 states as well as civil socicties
committed 10 lake measures to ensure women's equal
access to and full participation in power structures and
decision making, The declaration on women in power and
decision-making reads as follows. “The Universal
Declaration of Human Rights states that everyone has the

right to take part in the government of herfhis country. The
empowerment  and  autonomy of  women an& the
improvement of women’s social, economic and political
SIEII'.L_[S_ is essential. To achieving this goal of equal
participation of women and men in decision making will
provide a balance that more accurately reflects the
composition of society and is needed in order to strenothen
democracy and promote its proper functioning, i

Despite  the  widespread movement towards
democratization in most countries, women are largely
underrepresented at most levels of government especially
in ministerial and other executive bodies and have made
little progress in attaining political power in legislative
bodies or in achieving the larget endorsed by the economic

and Social Council of having 30% women in position at
decision making levels by 1995, Globally only 10% of the

“Women and Girls Development : Issues and Challenges® [ 40

members of legislative bodies and a lower percentage of
ministerial positions are now held by women.

Women have demonstrated considerable leadership
in community and informal organizations as well as in
public office. However socializations and  negative
stereotyping of women and men, including stereotyping
through the media, reinforces the tendency for political
decision making 1o remain the domain of men. Likewise,
the under pressure of women in decision making positions
in the arcas of art, culture, sports, the media, education,
religion and the law have prevented women from having a
significant impact on many key institutions,

STATUS OF WOMEN LEADERSHIP IN DECISION
MAKING:

Leadership  means  the individual and  collective
capabilitics to mobilize “people and resources{ Economic,
political and other) in pursuit of particular ends” (Lynne de
Ver, 2009), This includesthe political aspect of
mobilization — that is. the ability to navigate power
relations 1o securedesired outcomes through contestation
and negotiation, the co-option and persuasion of alliesand
{he outmaneuvering of opponents. Leadership therefore
involves the ability to influence the ideas and behavior of
others and is cffective when it translates into oulcomes,
whatever the content of those might be. Leadership may or
may not coincide with public positions of authority.

Decision-making power is the ability to influence
decisions that affect one’s life — both private and public.
Formal access to positions of authority and to decision-
making processes is an important, if insufficient. condition
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L women o have decisionmaking power in the public
domain, In fact, dec iston-making power is a com posite of
aucesst, capabilities and actions that shape whether women
ha_vc mfluence over the polity or decisions about their
private life. Having influence with, over and througl
people and processes is therefore central to both f{:zidﬂi‘shhf
and decision-making power, '
_ Stnltus of Women:21* century, the status of women
s not too improved. Today we talk about gender equality
freedom obtained by women, free access of women inlo If;r;;
fields meant for men up to this time. women have crossed
Thf: threshold and started to earn (hejr living. They 5[EI1'II:‘{+ o
tlml.k. of their own carrier. They have achlir{ic[J[he higher
positions in various fields. The laws and policies declared
by the governments of different nations tried to change the
status of women. But the life of woimen is not totally
cimlngcd. The change that we see is an outward change. The
.fmumil attitude of looking towards women is nearby ;nmc as
It was years ago, For the empowerment of wu.;men UN
declared the decade 1975-85 as women development
decade and the decade 1985-95 as the decade of gender
equality and women cmpowerment. Inspite of that at slobal
level, women contribute about 50% but only 10% ni‘u them
are active in the civil services and various trades. There are
93_ f:uunries where no women have reached up to the
ministry level and the worse in merely 5% women are there
in the internationaldesk. Few women have risen to the top
most elected offices like the President of a country or the
highest executive office like the Prime J'LfIiniSter
SaranmgnBandaranaikc, Chandrika Kumaratun 2a, Golda
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Maier, MargareteThatcher, Indira Gandhi, Benazir Bhutto,
Khaleda Zia, Sheikh Hasina, Pratibha Patil are exception,
INDIAN SCENARIO:

The contribution of women as leaders is essential in
every sector for the success and prosperity of nations across
the world. There are women, who committed themselves to
the success and growth of organizations. Anne Mulcahy at
xerox, Carly Fiorina of Hewlett-Packard, Sara Mathew of
Dun and Bradstreet, Sulajja Firodia Motwani of Kinetic
Engineering Lid., Ranjana Kumari of NABARD, Vidya
Chhabra of Jumbo Group, Naina Lal Kidwai at HSBC,
Indra Moovi at PepsiCo. Kiran Mujumdar Shah at Biocon,
Lalita Gupte and Chanda Kocher of ICICIL. These are a few
notable examples of women, who not only balanced their
home life with their work, but also reached top positions in
their respective organizations with their own style of
leadership.

Recently women began to join the ranks of manager
of large scale. Bul women at the lop management posilions
are still rare species. Globally, they comprise only 10% of
senior managers, 4% of CEOs and less than 3% of
corporate earners, The situation of India is not too different.
The Indian Ministry of Statics and Program implementation
published their report in 2014 stated that out of 30 only two
women are judges in Supreme Court. 8% women in
Assembly, 12% in Indian Trade and 30% are in Indian

Feonomic Services.
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CHALLENGES ON WOMEN TO THEIR
LEADERSHIP AND DECISION MAKING:

Too ofien. strategies to support women’s decision-
makingfocus on institutions, structures o capabilities in
isolation,with limited appreciation of the linkages between
them.This is  problematic  because how  particular
capabilities, The power o decide institutions and social
structures  combine and  interact shapes  women's
actualinfluence  in decision-makingprocesses.  These
relationships  are  the political  economy  ofwomen’s
decision-making. They help explain variations inwomen’s
political power and leadership. such as:

INEQUALITIES BETWEEN WOMEN

Adverse gender norms affect all women — but how
they affect them depends on other structural factors.
Genderedbarriers to political power are compounded for
womenwho are disadvantaged by their class. ethnicity,
religion,age or sexuality. Women from marginalizedsocial
groupsare less likely than those from dominant social
groups tohave the social and economic assets to enable
them to takeadvantage of new opportunities for political
power.

VARIATIONS BETWEEN COUNTRIES

Countries also have different social, economic and
politicalconditions that combine in different ways to
enableor constrain - women's agency and leadership.
Multiplepathways to  women’s political power have
emergedfrom these differences. For example, in Western
social mordancies, left-of-centers and socially progressive
partieshave driven large increases in women's presentation
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mnational parliaments, even in the absence of quotas.
[nsub-Saharan  Africa. by contrast. women’s activism
aroundquotas in post-conflict political negotiations has
beencritical.

DEVIATION BETWEEN FORMAL AND ACTUAL
POWER

The political economy of decision-making also
explainswhy formal authority or positions of power do not
alwaysgive women substantive influence over private and
publicdecisions that affect their lives. Informal norms
andpractices influence how formal laws and regulations
works.Gender and other social norms are ‘sticky’ and
lypically mean women are unable to exercisepower on the
sime terms as men even after reforms todiscriminatory
laws. For example, women activists may beunable to attend
political meetings in the evening becauseof domestic
responsibilities, or male MPs may use sexualharassment to
dominate  female MPs.In  addition, behind-the-scenes
deliberations can be asimportant determinants of what
public officials decide andwhy as public deliberations. For
cxample, parly positionsmay be decided on in private social
spaces that (formallyor informally) exclude women. such as
hars or sports clubs,and/or a parliament or board may
simply rubber-stampdecisions already taken in private
tliscussion between themost powerful players.

GENDER STEREOTYPES:

Gender stereotypes remain strong and persistent,
and negatively affect women in their evaluation of
performance  and  thus in their career opportunitics.
Although it is believed that these stereotypes evolved with
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time but they still exist and are now referred to as “maodern
sexism™. Families are also demanded to spent lime with
family. Women cannot ignore family responsibilities.
_housckeeping and childecare obligations. Despite major
unplnlzuvcmums where more women are able to reach lop
Fumtmns, however the “the glass ceiling” remains an
important obstacle for women on their way up.

ORGANIZATIONAL CULTURE, BIASED
PROMOTION, PERFORMANCE AND  PAY

SYSTEMS:

Women who suceeed in reaching top positions feel
offended by the cultures they encounter. In fact, there are
many "micro- inequities", that add-up together to create a
frustrating work environment for women, Some inequities
could include: “being interrupted or not listened to at
meetings”, “asked to attend team-building events that are
inappropriate™ and many others. Al this creates a
masculine culture where women feel rejected

More than two-thirds of women managers feel they
are not recognized or promoted on an equal basis to men.
This could be due to the fact that until now the promation
and performance measurement systems are still based on
male models of leadership that praise male characteristics
more than female characteristics. Moreover, for same
managerial positions, women are less paid than men.
CONCLUSION:

* Inequality in the public arena can often stari with
discriminatory attitudes and practices and unequal
power relations between women and men within the
family.
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» The unequal division of labour and responsibilities
within households based on the unequal power relations
also limits women's potential (o find the time and
develop the skills required for participation in decision
making in wider public forums.

e The low proportion of women among economic and
political decision makers at the local, national, regional
and international levels reflects  structural  and
attitudinal barriers that need to be addressed through
positive measures.

# The equitable distribution of power and decision
making at all Tevels is dependent on governments and
ather actors undertaking statistical gender analvsis and
mainstreaming a gender perspective  in policy
development and the implementation of programs.
Equality in deecision making is essential 1o the
empowerment ol women leadership.
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]
Wher we look back in the history, we can sought out Il
development incidents took place contributing long last effect unJ
race of humanity. Post industrial revolution brock up many cultuf
structures of discrimination in the world wide. The period evoked Tl
consciousness of identities and social justice in all over the world, |
supported to raise the voices of unprivileged and oppressed -‘.’:rl::
Conflict between class and caste rose confining the world to thinl
rationally. Every oppressed group began to resist their voices agaii
the injustice that had been laid down over the years. Women were alf
the last strata ofthe society where they were not even considered as [l
human beings as men . Industrialization emerged with lot of contliel
and rise of consciousness about disparity and vulnerability espmi_
among the poor and women. In the journey of gender equality T
three milestone events in 1848 had contributed and channelized (i
concept of Equality and social justice . :
Three remarkable incidents in the span of 100 years
1848 to 1948 these hundred years paved the path of woni
towards recognition as human being. 1} Manifesto of Karl Marks i
Fredrick Engels emerged as voice of powerless class against the socllly
recognised upper caste and class boons in 1848 2) © 19th July conventiol
on women’s rights for the first time women gathered demanding u iy
and equal rights as men had and stood up to fight against the uney |r
status and opportunity in the world. 1
Stanton and Mott the women activist who had been denied | i

right to participate in the World’s Anti-Slavery Convention in Londil
because they were women. The insult proved determination to overcoily
the social, civil, and religious disabilities that crippled women of thell

Tefte Far Jreen qafaeT Fatls w AT wEE [ 21

“ipowerment., Stanton and Mott organized the first woman’s rights
“uivention in Seneca Falls, New York, on 19 July 1848. It drew over
1) persons .She drafted the “Declaration of Sentiments,” a document
Jiolaring that “men and women are created equal” (Wo man’s I_lights
| onventions, 1969).It was modelled on the U.S. D-:-:c]aratl-:m_ of
lilependence, it outlined several resolutions regarding higher education,
property rights, and woman’s suffrage.

In India the situation of women was not different. They were
Aprieved from education also. the veteran couple Jytiba and Savim
il phule struggled to establish school for girls in Maharashtra inl 848

s the journey of self esteem started with all means . All G_n:nder
uuality between women and men refers to the eq ual rights,
iponsibilities and opportunities for women and men and girls and boys.
Human Rights of women

The international Bill of Human Rights strengthens the nghtq of
Jomen and emphasis on the equal opportunity and status . It proclaims
i entitlement of every one to equality before the law.

Iight te Equality : _

We are all born free. We all have our own thoughts and ideas
ikl we should all be treated the same way.
lligzht to Freedom from Discrimination :

The rights in the belong to everyone, no matter who we are,
where we’re from, or whatever we believe.

Itijht to Life, Liberty, Personal Security:

We all have the right to life, and to live in freedom and safety.
ivedom from Slavery

No one should be held as a slave, and no one has the right to
il anyone else as their slave.

I ie¢dom from Torture and Degrading Treatment —

No one has the right to inflict torture, or to subject anyone else
i fuel or inhuman treatment.
ftiizht to Recognition as a Person before the Law —

We should all have the same level oflegal protection whoever
Wi e, and wherever in the world we are.
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ighi to Equality before the Law :
Hhe law is the same for everyone, and must treat us all equally
~ Recognition of the inherent dignity and of the equal and
inlicnable rights of all members ofthe human family is the fuundatinnﬁﬂ
[reedom, justice and peace in the world, i
Objectives of the Study : J
- Under this background this paper strives to highlight the presenl
social condition of women in the context of dowry system in India II';
"’_m assess the impact of the legislative provisions in improving the gerdut‘
biased situation in the society.

_Secundar}r source for data collection has been chosen to seu
overall impact and the situation of women in terms of dowry harassment,
Newspapers, interviews of lawyers, NGO report and news papers ang.
observed as tools of data collection, _
Dowry asocial norm -

The ultimate goal in gender equality is to ensure that women
and men h.ave equitable access to, and benefit from society’s msnurccﬁ.flj‘
‘I::np]mrlun{ﬂﬂ and rewards. Gender equity denotes an element of
Interpretation of social justice, usually based on tradition, custom, religinﬁ'f'
0 J cultmre, which is most ofien to the detriment to women, The
Convention on the Elimination of All Forms of Discrimination again:':.:'.l'*'il
1!a'-r.ﬁ:wum:n,zu:i«:rpl{;*::l by UN in 1979 also known as the Women's Bill uf?
Ri g!lrs,..w ith this background if we compare the dowry as a custom to
xub_]ulgate the women .1t reflects as a humiliation. degradation and I
marginalisation ofthe women from the canvas of the society.

What is Dowry : |

Today after sixty years of Dowry prohibition Act little change I
has occurred . The Law defines Dowry. According to the Dowry

Prohibition Act, “dowry” means any property or valuable security given

or agreed to be given either directly or indirectly.
|, By one party to a marriage to the other party to the marriage, or

2, By the parent of either party to a marriage or by any other per;:nn to

el her party to the marriage or to any other person, At orbefore or ;m_v

time aller the marriage in connection with the marriage ofthe said parties,

but does not include] dower or mahr in the case or persons to whom
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(lie Muslim Personal Law (Shariat) applied. The Dowry FFrofibition
Act, 1961 consolidated the anti-dowry laws which had beon puied on
certain states. This legislation provides for a penalty in seotion Vil any
person gives, takes or abets giving or receiving of dowry. The punishinent
could be imprisonment for minimum 5 years and a fine more than 15,(00)
or the value of the dowry received, whichever is higher. Dowry in the
Act is defined as any property or valuable security given or agreed (o
b given in connection with the marriage. The penalty for giving or taking
dowry is not applicable in case of presents which are givenat the time
of marriage without any demand having been made.

Dowry is essentially in the nature of a payment in cash or some
kind of gifts given to the bridegroom’s family along with the bride and
includes cash, jewellery, electrical appliances, furniture, bedding,
crockery, utensils, vehicles and other household items that help the
newlyweds set up their home. It is also referred to as Dahez .During the
British Raj, daughters had no rights of inheritance to their family’s wealth,

The polity behind Dowry is at least in theory, women economic
und financial security in their marriage in the form of movable goods.
I'his helped prevent family wealth break-up and provided security to
the bride at the same time. This system is followed to demolish the
property right of the daughter .it can also be used as a premortem
inheritance, as once a woman is presented with movable gifts, she may
be cut oftfrom the family estate.

The girl’s parents (bride family) gives the goods, cash, gifls,
and real or movable property to the groom, his parents, or his relatives
45 a condition of the marriage, and engagement For many, dowry hay
hecome a greater financial burden on the family, and can leave families
destitute based on the demands fromthe groom. The demand for dowry
has increased over time.

Nature of Dowry in The ancient period : The structure and
kinship of marriage in parts of India contributes to dowry. here the bride
is a non-related member of the family, marriage rites in the vedic periodl
are associated with kanyadan. it is laid down in dharamshastara that the
meritorious act of kanyadan is not complete till the bridegroom win
oiven a dakshina. so when a bride is given over 1o the bridegroom, he
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has Lo be given something in cash or kind which constitute varadakshina.
that the ancient vedic custom of kanyadan, where the father presented
his daughter with jewellery and clothes at the time of her marriage, and
vardakshina where the father presented the groom with cash and kind
are, in essence the dowry system. this curse is fully sanctioned in the
vedas. these examples show that dowry was practiced in ancient times.
thus, in order to marry Sita to ‘godly’ rama, her father had to supply her
with 100 cr of gold mohurs, 10000 carriages, 10 lakh horses, 60000
¢lephants, 100000 male slaves, 50000 female slaves, 2 crs of cows
and 100000 pearls, and many other items . thus, dowry, which is the
very root of the hindu evils of sati and bride-buming, is given “divine’
sanction by the “noble’ Hindu Gods.
Medieval Period

A gift in cash or kind was given to a bride by her family to
maintain her independence after marriage. during the colonial period, it
became the only legal way to get married, with the British making the
practice of dowry mandatory.

Dowry is practiced not only in dominant caste groups instead it

has been practiced in all the community groups and tribes. It becomesa

status symbol to bridegrooms family.so it is inherent part of martiage in
cultures where arranged marriages are the norm. Matrimonial system in
India is based on patrilineal system with a capitalist outlook. Personal is
political Permanent migration ofa bride to the bridegroom’s family after
marriage 15 the norm institutionalised in a patriarchal society. Thus She
is being excluded from all kind of property rights either at parental
property or in laws as well. She 1s being cut off from owning property
share or any authentic nomiculture in parental family in terms of dowry,
On the other hand she is being treated as out sider and a machine to
produce son to exist inheritance of in laws property and name .. Dowry
is associated with this deprived status of woman in the family. Marriage
is the only factor that can help her to survive with no ownership on both
the ends...In other words a condition in which one human being is owned
by another and considered by social norms as property, or chattel, and
is deprived of most of the rights ordinarily held by free persons.
Dowry affects women in various way
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India has an alarming trend that sees 20 women die every day
as a result of harassment over a dowry — either murdered, or compelled
to commit suicide. The World Health Organization (2009) implicates
deep-rooted cultural and social norms as influential contributing factors
toward physical and intimate partner violence against women. The dowry
system is a social practice that perpetuates the oppression, torture, and
murder of women in India. The practice of dowry is an expected part of
marriage in cultures where arranged marriages are the norm. Inone of
the cases reported in Bengaluru in January 2020, a few weeks after
marriage, a husband demanded cash despite receiving 1kg gold indowry
as per his demands. With its booming economy in, India is now
encouraging ever-higher Bride prices among all sociocconomic strata.
Child Marriages

Dowry system is responsible to a great extent for child marriage
and discrimination against girls. [fa girl is married at a tender age, a
small amount af dowry will work, but if the girl is educated and qualified,
she needs an equal amount of dowry to get a bridegroom of the same
status. Child marriages are common practice in the communities of
seasonal migration like sugarcane labour , agriculture labourer, labour
force in seasonal manufacturing and production unitsin all over India.
Ammount of dowry and child marriage has got a strong nexus between
them. Small the age of bride decreases the amount of dowry that present
as the cause of serious social problems, including the neglect of
daughters, sex-selective abortion, female infanticide, and harassment,
abuse etc.

Just another businessdeal : DOWRY M aking wealthwasmore
easy. M ale child became an additional source of income, and female
child became afinancial burden on the family. this led to the creation of
the socid problemslikefemalefoeticide and an imbalance in malefemale
ratio inthe society, which further led to more crimes on women.
Dowry in all its multi-dimensionality needs to be tackled at various
levels,

There is a need for both long-term measures for S0CI0 cconomi
reforms as well as short-term life saving tactics to provide immedinte
life saving mechanism. Apart from immediate reliefaction roots of dowry
system should be eventually deemed with the change i bl wed il
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prepple. there s need for a professional support system, which el
provides sanctuary for dowry victims, and also prepare them for
mdependent life, The long term plans need to aim at changing societil
athtudes towards women and empowering them. ;
The protection of women from domestic violence act (PWDV)

begging.. .
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ihe benefits of globalization and exible capitalism. The

Women workers will have

all these women who take care al ehildren.
sidered to be inferior as it is a

part of Indian religious customs and taditions. Bue 10

religion and caste system, the status of women has become

inferior The proportion of women in rural Jabor (201.5

million) in our country is (104.20 million). All these
women are from the unorganized sectar. The proportion of
self-employed (56.8 million). The nature of their work is
unpaid housework and nousework. 37 Million women are
duing lemporary work in a volatile environment with no
security. One of them ic a woman who collects parbage.
no association of women garbage collectors. There
o fixed amount for certain

social status of
habies, cooking water is col

[here is
is no fixed work. There i5 n
work. There 1s no safety at work. In such a situation, these
women support themselves and their families. This
deplorable condition of women 18 evident in the developed
society as a whole. Women have never been given a place
of social prestige or high esteem, ON the contrary, they have
the weight of gender, norms and traditions for
thousands of years. The condition of women belonging 10
{he nomadic caste is much worse than this, These wamen
do not stay at home, they go out of the house to support the
men to fill their stomachs and help thiem to run the housc.

The city is a place of plentiful opportunities for

alization. [ndustrialization has been promoted in the

This led o huge unemployment,
accumulation of waste and the creation of recycling
iechniques and the collection of scrap metal. Men, women
and children started working in this field, 93% of the

heen under
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omen  workers was

and due to lack of supervision, women workers
not aware of their exploilation. Many poverty
such as social security and the
Congress, — were implemented by the
a for the upliftment of women and the
d women.

E COLLECTION: -

REASONS FOR GARBAG
he nature of employment of

1 Temporary employment: - T
many workers s casual and the place of work they are
doing is constantly changing,

1 are illiterate, they have

1) Witeracy: - As 90% of womet
difficulty in keeping account. §o they were financially

exploited.
- The number of

3} Proportion of workers in the industry:
workers working in a small enterprise 1s
sult. such workers cannot be organized.

Sujalam Sufalam is the land of our India but today it

has become the land of people drowning in

alzo small. As a
e

poor, uneducated wot

illiterate people with no skill.
Jums as well as addiction and the cure

are the existence of women.
Even if the same woman pic

debris and starts €
[iours in an environment
sell soods and earn money by extr
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the problems of

nen. On the one hand, this country,
which is full of scientific science that illuminates the eyes
of the world, is a country of millions of uneducated and

Disease, poverty, slums,
nt acute problem

ks up bags to collect

ating them barefool. how will they
develop? Garbage collection has to be done by hand for
where it can pose a health hazard.

From it come pieces of glass, paper, plastic, iron ete. They
weting goods and have to
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Garbage collectors are not paid for their work.
I'hese women work only because they are financially weak,
I'hey work because of increasing urbanization as well as
lower. upper and middle class women who are out of the
house and financially backward to solve their financial
problems due to rising cost of living,.

3) Work has no reputation.

The work of women garbage collectors has no
reputation, They have no credit in the society. They have to
live a neglected life. Society looks down on them. No one
talks to them properly. Instead, these women work to
remove the stench from societv. Yet society treats this
woman as a neglecied person. There is no value in their
work., On the contrary, while the women are callecting,
varbage, other people throw garbage in front of them.

4) Mliteracy: -

The majority of women garbage collectors are
illiterate. The number of these illiterates is very high. Poor
conditions at home often force them to drop out of school.
And that is why most illiterate women are found in this
business. Therefore, because these women are illiterate,
they do not send their own boys and girls to school. And
their children are illiterate. They cause a greal deal of
superstition. E.g. They have come to understand that we
have to live this life as a result of destiny, a sin of pre-birth,
and we have to suffer it in silence and we have to suffer

this suffering.

5) Sexual Exploitation: -
There is no safety in society for women garbage

collectors. These women are more likely to be sexually
abused. For thousands of years, a woman's modesty has
been highly valued by all religions, cults, cultures, and
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since then, the body of a woman has been given

prominence. The rate of sexual harassm
day by day. There is no denving the
collect garbage on occasion have to
and physical exploitation by tale
social stigma imposed by the
castes in the society.
sexual exploitation.

ent is increasing
fact that women who
live a life of economic
ating the pressures of
restrictions of the lower
Therefore, women are victims of

6) Mental / emotionzl problems; -

Garbage collectors face psychological
They are ridiculed by people
derogatory language to hurt

violence.
in the community, who yse

them. As a result, the women
who collect garbage are emasculated. They get neglected
by the society, Therefore, these wome
violence from the society,
7) Child Labor: -

Women scavenge
they are illiterate and ha

n have to face mental

rs have to do this business because

ve no other means of livelihood or
because their hushands are not earning it. So these women

have no one to take care of their children at home, so they
bring them to work. These children also have to do this
work. At the age when You want to go to school, you want
lo keep curiosity, vou want to make a mess, these children
work to collect garbage. At an early age they have to walk
in the sun. You have (o work in a very dirty place.
Therefore, these children do not go to school. These kids
work all day collecting garbage. As a result, the dropout
ate is higher, As these children are out of school, the crime
rate among them has increased, These children are widely
used in trafficking, crime and other illegal activities. Due 1o
lack of education, these children are exposed to knowledge,
technolopy, e, They are deprived of information.

lopment : Issues and Challenges™ [ 34
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clficiency, And child rearing doesn't go well, As a result,

the children of such women turn to crimingi behavior, They

do not 1ake Lood twmns and theijr children turm to immoral
ways.

CONCLUSION:

I. The reason for garbage collection js the huge poverty
and they do not gel any other job, No one looks at
them and gives them work. Because women garbage
collectors are not good. They are supposed (o carry
anything,

2. Garbage collectors are not aware of other occupations
and even if they do, they are not able (o work becaunse
they do not have any skills and they do no have ather
occupations and they do not haye the capital required
for other oceupations. Do business.

3. They consider iy their duty to CaIry on as a family
business. Due to their ignorance, they are not able to
do any other work and even though they are not part of
the livelihood of the family, they work hard to collect
garbage but their hard work does npt pay them a fair
Jirice.

4. There is so much ignorance that the contractor in the
area where these ilems are sold is mainly selling the
same item at douhje the price. In a way, women are
being exploited on 2 large scale as ignorant.

5. In order to meet the basic needs of the household ar
least twice a day in the rain and sun, this woman has to
be satisfied with (he fact that this business has earned
her income even afier working all day without
considering  the children in the tamily. Because
ignorance does not get any value in thejr labor, This
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INTRODUCTION:

People with disabilities are seen in every part of the
slobe. The rate of disability may be varied country to
country:however, it is seen higher rate in developing
countries. It is observed that, there is impact of availability
of healthcare facilities and awareness on the magnitude of’
the disability. Although disability is seen everywhere, all
persons with disabilities experience more or less
discrimination and social distance.

Negative social attitudes seem to affect the life of
the disabled, ignoring, avoiding them, having superstitions
about disability, fear of the cripple, ete. are the common
societal attitude. The assumptions about the capacity and
competency of a disabledhave keep the disabled away from
the employment. Due to societal assumptions and
availability of employment opportunities as per capacity
and competencies of the disabled have compel them to
remain  unemployed which worsen their economic

condition.
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As per Census of India20] I, the total
people with disability is 2.68 crare including
and 1.18 crore women which constitutes 56
and 44 percent women. This data shows that, the proporiion
of the disabled men is more than the disabled women. The
percentage ol disabled 1o the total population increased
from 2.13 percent in 2001 1o 2.21 percent in 2011, in this
census data it is also observed that, 69 percent of the

disable population is residing in rural areas and 3] percent
are living in urban areas,

1.5 erore men
percent men

There are number of assum ptions about the disabled
person, Ramdas and Mishra (i 987) has stated that.there s 2
perception that a person becomes disabled because of their
karma in a previous birth or a person becomes disabled due
to sins committed in a previous birth. There s also a
prejudiced attitude towards the lrealment of disabled. The
methods prevalent for the disabled appear to be very cruel,
The persons with disability are kept at religious places,
Gender discrimination is also seen in the disabled. As far as
male and females are concerned, Fahad (1987) found that,
physically disabled women appear to be double victims
compared to men. If there is a disabled woman, then she
has many limitations first due 1o her disability and sccond
as she is women. Even parents also possesses the
discriminatory approach towards the female disabled,
parents are seen less enthusiastic towards the development
of'a female in comparison to male with disability,

Marriage is a major issue seen among the disabled,
Getling married is very dilficult to a disabled person. Hema

{1996) in her study is in opinion that, Marriage s
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fl.a' unit of sample. The physically disabled women arc
identified by using the purposive sampling techniques. the
5a:|1|11c size was 100, by using the interview scheduled
prrmrm-}* data was collected. Apart from this to understand
the issues and challenges a discussion was held with the
parents or care takers to develop the insight in this subject
DISCUSSIONS: o
MARRIAGE:
marriage of a person with disability is major
problem. The disabled persons  encounter number -of‘
problems in arranging marriage. No able individual is ready
1o marry with  disabled. Arranging  and main[al'nin;a
Marriage is the biggest problem for people with disahi[irir_‘:
Due to their disability, it is very difficult for them to "';['
maf‘ried, No one is eager to marry with disabled perst:m
r&amI}:f, Even if any disabled got married, it is difficult to
sustain. The sustainability of Marriage is also depending on
the type and extent of disability of the disabled person. If
lhj.-re is a general orthopedic paralysis, then the marriage
will take place with deliberate efforts, On the contrary if
the proportion of orthopedics is high and disabled 15 not
able to perform his routine work independently such as
walking, getting up. get on bus or hoth legs are paralysed
then marriage is not possible. ?
In this study it is found that, Out of the total
respondents, 45 per cent are unmarried, 50 per cent are
found to be married to a person with a disability who can
tif: their own wark independently, twa per cent are found
divorced and three per cent are living separately, During
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the study it is also found that, the couple with disability
encounters marital problems

DISCRIMINATION IN THE FAMILY AND
SOCIETY:

People with disabilities are ignored by society and
family. and various perceptions about people with
disabilities keep them out of the decision-making process.
Out of the total respondents, 60.3 per cent respondents said
that they are not involved in the impaortant decision-making
process.
disabled encounters two-fold problems first is due
to disability-based restriction and another is the approach
and attitude of society towards them. There is a perception
that a person with a disability is of no use to family and
sociely. In rural areas. people with disabilities are simply
ignored. But not all orthopedic people are neglected.
Depending on the extent and naturc of the disability, the
disabled person may be overlooked or involved in
important decisions/activities.

PARTICIPATION IN DECISION MAKING:

As far as disables participation in decision making
in the family is concerned. it is found that, out of the total
respondents, 13 respondents involve and respected in the
decision-making process in their family but 9.5 percent
respondents said that they are involved in the decision-
making process of the family rarely. The participation of
disabled in decision making process is also depended on
the status of the disabled in the family. If disabled are
senior in the family and having enough source of income or

possess the property. then he is the key person in family in
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decision making process, on the eontrary, if disabled is the
only member of the family without any income or totally
deplui?ded on the family members is not get involved in
df:cmmn making process or no family member involves
him/her in decision making process. ‘
EMPLOYMENT:

1 Seasonal employment is available in rural areas
Agriculture is  considered as the main  source uf
employment. Farming activities are mainly based on
manual labor. The lack of adequate E:Ill|‘l]i‘.l:|.-'l;lﬁlll in rural
E!!‘Eﬂﬁ for the able-bodied is a major source of employment
for persons with disabilities. In rural areas. 84 per cent
respondents think that people with disabilitics have less
employment opportunities than they can afford. and that §2
per cent respondents think that employment is not casy.

1 In rural arcas, 80 per cent of respondents said that
there is no employment based on the ability of the disabled
or that people do not think of hiring people with disabilities
01_1 a daily basis. In rural arca, as per capacity of thr:.-
disabled. no employment is available. il there is any
mppu‘rtunily for these disabled, no employer is ready to
pmj.fidﬂd them job due to negative comments by the
sociely.

. People do not employ a disabled person with the
feeling that they will not be able to work at full capacity or
that they will be irritated or tingle if they are put to work
86 per cent of respondents feel that there is a perception jl;
rural 1an.=as that people with disabilities do not have the
capacity to do any work in agriculture or that they cannot
do any other physical labor.
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TREATMENT AT PUBLIC PLACES:

People with disabilities still do not get respectful
treatment in the society. If a disabled person is walking in a
public place, people comment that, why he is wandering
around. According to 74 per cent respondents, people with
disabilities are disliked in public places. 68 percent of the
respondents stated that, at common places, people sce with
hateful. There is a general belief that people with
disabilities should sit in one place instead of walking in
public. It is assumed that, public places are only for the
able individuals. At common or public places disabled
ndividuals are not preferred, and it is assumed that, why
this disabled is wondering in the garden or common place.
It is also assumed that, the person with disability, make the
garden dirty. 75% of respondents think that other people in
this community look hateful towards the disabled if he is
wondering or walking at commaon places.

The experience of the disabled people in the hotel is
not very satisfactory, they never get the same treatment as
other customers when they go to the hotel, they are ignored
by the staff providing services in the hotel, Ordinary people
i the hotel do not like to sit to next to the disabled person.
While 34% of respondents feel that the general public does
not like to sit with or with a disabled person in a hotel, 34%
of the respondents feel that they do not like to have a
disabled person in public or common dining. 74 per cent of
respondents feel that if people with disabilities move in
public places, they are dis iked and avoided by people. or if
people with disabilities try to interact with them, they show
reluctance.

it is seen that people are still indifferent towards
people with disabilities, such as people with disabilities
ahould not walk in public places, they should not walk in
the parden. This results in a depressed attitude towards
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people with disabilities, leading 10 people avoiding
interaction or the mentality of not eating together.
CONCLUDING REMARKS:

Marriage is crucial issue for the disabled women. In
comparison to male, female experience more difficulties in
getting married. They have to adjust more. Mostly marriage
is not possible, if there is any proposal for marriage, they
have to marry with unsuitable individual such as aged,
drunkard, ete.

Due 1o disability, a person cannot use his or her
body parts to their full potential, so he or she cannot adjust
to a normal person. Different perceptions, perceptions,
misconceptions aboul the disabled person appear to have
developed. In general, due 10 physical and social barriers.
one cannol participate in social and community life as a
normal person.

People with disabilitics are not involved in the
decision-making process or their demands are ignored.
Other relatives avoid interacting with them. People with
disabilities have to live according to the wishes of others.
People look down on them, dislike eating with them,
ordinary people do not make friends, society is indifferent
towards them and ignores them. An orthopedic person

cannot effectively socialize.

A physically challenged person cannot travel by bus
easily. There are many limitations on their employment,
employment is not available in rural areas according to
their ability.
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Preface

The world experienced the pandemic, the whole world
was pul on alerl and every nation was slriving Lo save his
citizens from the corona virus. Number of precautions were
taken by the concerned government to prevent corona
alliek or treatment of infected. However, lockdown as a
ubinlogy Lo combat corona was almost followed by the
mnfority of the nations, As far as India is concerned,
T B lowwen was imposed when first wave started in India.

vty fmpone of lockdown and guidelines to restrict the
pcien creadedd clesos all over. This Lirst lockdown was

clE B o dor the chifticnltics and sorrows of the retuning,
migrant Labour towards native place.

In first wave, the government had instructed to all the
villapes e lorm Daksliala Sameitlee 1o observe the returmed
milgrants. Belore entering in the village, these returned
fgrant has to stay ten days or more at isolated place
peplaely kiowwn as “Quarantine Centre”. In those days,
e mugrants experienced the pungent experiences, these
vrperiences were about the discriminalory behaviour, il
treatment, a type of boycott ete. The book is intended to
document issues, approaches and consequences aroused
out of covid-19, Tt is also intended to document the
experences covid and post covid situation.

The editors of this volume are inviting original research
artwles om the following issues like Lreverse migration and
s impact on labour community2. case studies on
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Editorial

The edited book on the subject ‘Corporate Social
Responsibility (CSR) in India’ is useful for students working in
the field of corporates and NGO. This subject has been newly
introduced in various disciplines of universities in Maharashtra.
As it is also included in social work education, such a book will
definitely be useful for students studying social work. The
subject of CSR is also taught in many universities as PG
diploma. It may not cover some of the issues, but the editor is
trying to make the most of it. Many experts who have rendered
their services in the field of professional social work have
contributed while editing the presented texts.I express my
heartfelt condolences to them.ThanksSVSPM Deulgaonraja’sto
Honourable PresidentT.N. Khandebharadfor giving moral
support. Many thanks to my college colleagues Prof. N.A.
Gaikwad (Acting principal), Dr. A.A. Gedam, Dr. P.B. Ingle,
Prof. Sandeep V. Mote,Prof. A.J. Bokade, Dr. A.R. Thombre
madam,Dr. Ravi Sonuneand also non-teaching staff for their
kind co-operation. Many thanks to Prof. Virag Gawande of
Aadhar publication Amravati for carrying out the responsibility
of publishing this book. The contribution of my better-half
Vaishali and my daughters Aishwarya & Anushka is invaluable.
[ am also thankful to all who contributed directly and indirectly
to this work.

Dr. Harish T, Sakhare
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Corporate Social Responsibility (CSR) in India: [ssues and challenges
Concept, Scope and Models of Corporate Social
Responsibility
Dr. Hanumant Salunke
Assislant Professor Manavlok’s College of Social Work Ambajogai
Dist -Beed Maharashtra , Mo, 9423962025

Introduction
- "The traditional view is that business must utilize its resources
clficiently so as to provide goods service of the right quality at

reasonable prices 1o consumers. For example, Milton Friedman said,

“there is one and only one social responsibility of business to use its
resources and engage in activities designed to increase its profits so long
as it stays within the rules of the game, which is no fraud.” Thus, any
business firm that produced goods and services at a profit was
considered as socially responsible.

T“hc madern view is that a business firm  has many
rasppnsibﬂilics in addition 1o producing and marketing goods and
services at a profit. Business corporations are more than merely
economic institutions. They are responsible not only to the shareholders
but also to other stakeholders like customers, employees, suppliers,
Government, community, ete.

; The traditional perspective stressed corporate philanthropy
which means charity for social, cultural, and religious purposes, On the
other hand, the modern perspective focuses on long-term interests of
stakeholders and sustainable development.

The term *Corporale Social Responsibility (CSR)’ is based on .

the idea that business has social obligations beyond earning profits. A
corporation 1s responsible not only its shareholders but to all the
stakeholders —  customers, cmployees, suppliers, competitors,

government, and the social community. As a corporate citizen, it must |

fulfil its economic, legal ethical, and discretionary responsibilities.
“CSR is an integrated combination of policies, programmes, education,
practices which extend throughout a corporation’s operations and into
the communities in which they operate.”
Meaning and Definitions

Some popular definitions of corporate sociul responsibility
(CSR) are given below:

Corporate Social Responsibility (CSR} in India: Issues and challenges
« “Obligations to pursue to those policies, to make those decisions or to
follow those lines of action, which are desirable in terms of the
uhjectives and values of our society.” — Howard R. Bawen
= “Social responsibility requires managers o consider whether their
action is likely to promote the public good, 1o advance the basic beliefs
ul’ our society, to contribute to its stability, strength and harmony.” —
Peter F. Drucker
* "By social responsibility we means the intelligent and objective
concern for the welfare of society that restraints individual and corporile
behiviour [rom  ultimately  destructive  aclivities, no  matter how
immediately  profitable, and leads in the dircction of positive
contributions to human betterment, variously as the latter may be
ilelined.” — Kenneth R. Andrews
* “In the real sense, the assumption of social responsibilities implies
recognition and understanding of the aspirations of the society and
determination Lo contribute Lo its achievement.” — George A. Steiner
= “Corporate social responsibility encompasses the economic, legal,
¢thical, and discretionary expectations that the society has to
orpinisations at a given point of time.” — Carrol

[ndustry in the twentieth century can no longer be regarded as
privale investment for enriching sharcholders, Tt has become a joint
vnterprise, in which workers, management, customers, the locality,
Giovernment, and trade union officials all play a part. It the systems
which we know by the name private enlerprise, is to continue, some way
imust he found to embrace many interests which go to make up indostry
i i Common purpose.

“Corporate social responsibility is the continuing commitment
Iy husiness o behave ethically and contribule 10 cconomic development
while impraving the quality of life of the workforce and their families as
wall as of the local community and sociely at large.”
The main features of CSR are as under:
(1) Corporate social responsibility is an old idea though the perspectives
v it have been changing over time.
(11 Corporate social responsibility focuses on the idea that a business
his social obligations above and heyond making a profit. It is companies
nespensibility to produce an overall positive impact on the society.
{in) The concept of social responsibility 15 based on the premise that a
husiness firms is more than an economic instructions. It is an organ of
wiiely and its activities exercise significant influence on the public.

33




Corparate Social Kesponsibility (CSR) in India: Tssues and challenges
Theretore, business should work beyond the narrow gold of profit-
making,
(iv) Social responsibility does not mean mere philanthropy where Peter
{the consumer) is robbed to pay Paul (the owner). A husiness can be
socially responsible without charity.
(¥} In the long run, social responsibility is consistent with profit motive.
A business cannot service and grow without survive and prow without
serving the society. By fulfilling its social abligations, business creates

an environment which is conductive to its success. What is good for the

society is ultimately pood for business.

{vi) Social responsibility is a personal obligation. A business firm can
discharge its sociul responsibility only through the persons who manage
and control it

(vii) Social responsibility is a reciprocal relationship, Just as business
owes responsibility to seciety, sociely also is responsible to business.
(viii} Social responsibility of husiness is commensurate with its social
power. For example, a small firm has less responsibility towards society
than a multinational fiem,

(ix) Social responsibility is a continuing obligation. A business firm
remains responsible to the sociely throughout its life.

(x) The concept of CSR is based on ethical conduct as it involves the
application of moral values in business,

(xi) CSR is more than legal obligations. It involves voluntary cfforts for
the welfare of society.

Concept

CSR is an emerging concept, which is now adopted by most of
the enterprises throughout the world. It refers to the obligation of an
enterprise owards the society. Nowadays, customers are demanding that
an enterprise should understand its responsibility towards the society
and people. CSR is also known as corporate responsibilily, corporate
citizenship, responsible business, sustainable responsible business, or
corporale social performance,

CSR is defined in a publication, Making Good Business Sense
by Lord Holme and Richard Watts, as “Corporate Social Responsibility
is the continuing commitment by business lo behave ethically and
contribute to economic development while improving the quality of life
of the warkforce and their families as well as of the local community
and society at large.”

The concept of CSR is based on the facl that an enterprise
operates in the society and uses its resources; therefore, it has some
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muoral responsibility towards the society. When an enterprise adopts the
principles of CSR, it fulfills its responsibilities towards environment,
cmployees, communities, stakeholders, consumers, and other members
ol the society.

The enterprise performs its responsibility by encouraging
prowth and development of the community and surroundings. Moreover,
the enterprise works towards the elimination of unfair trade practices
and other practices that negatively affect the society and public interest,
regardless of legality,

Now-a-days, CSR is bascd on the concept of people, planet, and

profit; which means that an enterprise should be focused on improving
ils performance in both financial and non-financial areas. Most of the
enterprises include CSR in their decision-making process to ensure that
their decisions do not affect the society in a negative way.
Importance §
Society influences the growth of an enterprise to a large extent
by providing raw materials and human resource and buying goods and
wivices produced by the enterprise. An enterprise should take into
comsideration the relationship between strategic management and CSR
jwactices il it wishes to survive in the long run,

The strategy of the enterprise should be formulated keeping the
iind the interest of the society. Therefore, it has become imperative to
know the reasons behind the growing concerns of enterprises about
scial responsibilities.

The CUSR is gaining importance because of the following reasons:

I. Public Expectations from the Enterprise — It refers to the
aiticipations of the people associated either directly or indirectly with an
cterprise. The enterprise can exist peacetully, if it fulfills the needs,
wints, and demands of the society. However, if an enterprise fails to live
up 1o the society’s expectations, its existence would become difficult,
Iherefore, an enterprise should respond to the society’s needs if it
wishes to remain in the business in the long run.

I, Better Environment for Business — It refers (o providing a feasible
viviconment for business operations of an enterprise. If the society is
atishicd with the business activities of the enterprise, it creates a
fivorahle environment for the enterprise.

ill. Good Public Image — It helps an enterprise (o gain more customers
sl hetter employees. Therefore, building and maintaining public image
lielps i improving the performance of the enterprise.
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iv. Responsibility with Power — It acts as an important area that should
be balanced properly. An enterprise enjoys a social power as ils
decisions have an impact on the environment, consumers, employees,
and many other areas of the sociely. Therefore, any imbalance in the
decisions may lead to a negative effeet 1o the welfare of the society.
Responsibilities of an Enterprise:
i. Economic Responsibility - It refers to the responsibility of the
enterprise lo produce goods and services for the society. The enterprise
should charge a reasonable and fair price [or the goods so that it can pay
salaries 1o employees, repay the creditors and stakeholders, and make
normal profits,
ii. Legal Responsibility — It refers to the responsibility of an enterprise
lo adhere to the law. These legal responsibilities are established by the
government and automatically formed as laws (hat an enterprise is
required to follow. For example, environmental laws are laid down by
the government to minimize the air, water, and noise pollution to
preserve the environment. All the factories are required to abey these
laws so as to maintain a smooth functioning of the business operations
and avoid legal actions,
iii. Ethical Responsibility — Tt refers (o the obligatory responsibility of
an enlerprise 1o maintain the ethical and moral standards of the society.
The members of the society expecet that an enterprise should take actions
against the unethical practices and follow the ethics of the society. '
iv. Discretionary Responsibility — It refers to the moral responsibility
of the enterprise towards the society. It includes the responsibility of the
enterprise to take part in the welfare of the society, such as training the
unskilled labor and providing education 1o the underprivileged.
Discretionary responsibility is completely voluntary in nature.
Scope in Different Areas
In an enterprise, various functions are affected by its CSR initiatives. For
example, human resource department focuses on the rights of the |
employees; whereas, financial department focuses on transparency in the
disclosure of account information of the enterprise,
Now, let us discuss the vast scope of CSR in various functions of an
enlerprise:
i. C5R in Human Resources — I helps in retaining employees hy
improving the image of the enlerprise among its staff. The stalf of an
enterprise can participate in the CSR activities by fundraising and
helping various non-profit enterprises

Corporate Social Responsibility (CSR) in Ind.i_u: Lssues and clm]]lengl:sl
ii. CSR in Risk Management — It helps in preventing the goodwill of
an enterprise from depletion. Many organizational strategies rﬁ:-r:u.'-: En
minaging various risks, In an enterprise, the generated gundw!II can. e;
roined by various incidents, such as : Sf.:undalrs, cnrrupnfm, an
environmental accidents. Such incidents gain undesirable attention frn;m
various legal and regulatory bodies, im.'Il:u:ng courts and media, The
role of CSR becomes very crucial at such times. _ .
ili. CSR in Brand Differentiation — It builds a unique image of Ithe
coterprise in the minds of stakeholders, Inl:ﬂgnp,-r und.r.hf.‘. 1mplﬂmﬂnlluuﬁn
ol best practices can help an enterprise to gain 4 distinct image in the
market and have an edge over its competitors,
CSR Models:
There are four main models of CSR.
l. The Ethical Model: )
Mahatma Gandhi developed the concept of tlrusteashlp.
According to this concept, owners ol wealth should vu_lumunl;q-' manage
their wealth on behalf of and for the public. The charisma o IG.Ilﬂd??l_]l
jromoted big business houses in India to play an active role in socio-
ceonomic development and nation building. : . _
Their commitment towards society” welfare is rcﬂecFEd in their
investment in schools, colleges, hospilals, and ‘Ulher public sources.
Many of them have created trusts and foundations :md_ are making
donations in cash and kind o non-government organisations {NGFJ;;}
enpaged in social service. Thus, the ethical model suggests mainly
vorporate philanthropy.
1. The Statist Model: . .
This model was developed in India after independence. _lnf.lla
ailopled the mixed economy and socialistic pattern _nf society, L‘unsmtmfg
ol a large and growing public sector. State nwners%ﬂp of E:Inzlsv;: and hf:a\;f"
industries (il explortion, power generation mining, iron and steel,
petrochemicals, ete.), and the legal framewaork of Indl_a reflect CSR. ;
Several public sector enterprises that have survived the wave o
(wivalisation even today reflect the Government sponsored cm@;mlﬂ
philosophy. Thus, the statist model suggests state control over business
I ensute that it is responsible to sociely.

T'he Liberal Model: _ _
e I:i:.::lrding to this model, a company is 1:nulini}' responsible Lo its
darcholders. A company discharges its CSR if it obeys the law fmd
pencrates wealth for its sharcholders. This model is based on the view
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point of Milton Friedman who argues that the only social responsibility

of business to maximise profits.
4. The Stakeholder Model:

This model suggests that a company is responsible to all those
groups who have a direct or indirect stake in it, These groups are known
suppliersl. distributors, Government, media, and the a::\c)rrtrnuni:;I.H]:}I“:mﬂS
Tf}f: survival and success of a company depends on loyalty and support
of lhelse rsmkehnldcrs. In this era of liberalisation, privatisation and
gluhahslattf}n (LPG), a company must pay altention to social as well as
cconomic issues. Stakeholders are becoming increasingly aware of their |
_r:ghls and strength. Companies which overlook (he aspirations and
interests of society are going to face public campaigns and actions. No
company can create value in the long run through irresponsible

as stakeholders. They include shareholders, customers

behaviour.
* Corporate responsibility

When any company is doing business, it has a direct and
direc . an cffort 1o
Tmrmmc the damage Lo nature while using natural resources. It should
ilso be returned to nature in return. Air pollution, water pollution,
environmental damage are more or less happening. Efforts must be made

indirect effect on the society and nature. There should be

Lo prevent or anticipate this
* Economic and social interests

_ Various laxes contribute 1o the economy of the country and
sw:_ra] ‘dc_:‘-f{:lupmcnt is also important. CSR is an important factor in
maintaining social commitment in the same way that companies make a
significant contribution to the counlry’s economy. Just like payin
Income 1ax is important. It is equally important to do social work fmrﬁ |

CSR funds,

1 Spc::mI_ care is taken of the working class working in the
company, care is taken to enhance the quality of goods and services, |
care is taken to satisfy the customer. Tt is also important to take care ﬂf‘

the community in _thc same way. The society should be hel
way or another. This is the true business social responsibility
¢ CSR funding

As per Section 135 of the Companies Act, 2013, it i
: , » 1L 15 mandato
l‘u u:_nllf:ct CSR ﬁlmds. [t gives all the things like amount, terms, turm:n.rcl;‘:!r |
capital. Companies whose profits are ghove Rs 5 crore, whose credit I'i
more than Rs 500 crore, whose annual lurnover is more than Rs 1,000

crore are required to deposit CSR funds.

ped in one
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The average amount of profit made in the last 3 years is calculated, 2%

ol that amount is transferred to CSR fund. A committee is appointed

wilthin the company to manage CSR funds and social work. Where to

spend CSR, what social work to do and related matters are managed by

e committee. An independent committee head is appointed who works

impartially.

« Social Responsibilities of Organization towards Employees

What is an organization without its employees? Nothing.
Fmployees are said to be the true assets of an organization. Even the
hest of technology or best of infrastructure would not be of much use if
employees do not perform up 1o the mark and are not satisfied with their
current profiles.

As they say, “charity always begins at home”. The first and the
liremost responsibility of an organization towards its employees is to
ensure that they are happy and satisfied with their jobs. It is unethical ta
treat employees as mere machines and expect them o work continuously
lor cight to nine hours at a streteh just because they are being paid. Do
nol lreat your staff as labours. Manasement needs to ensure that
individuals associated with their organization are actually enjoying what
they are doing and also growing with time, Job profiles ought to be
delegated  equally  as per expertise, knowledge and  educational
qualification of individuals so that no one is overburdened. Provide
healthy  working  conditions to  your employees. Assign  proper
workslations or cubicles for them to work comfortably and eventually
ilehiver their level best, Everyone needs some amount of privacy and
make sure your employees get the same; else soon they would be
Irustrated with their job and look for better opportunities.

Sil with your employees from time to time and try 10 find oul
whether they are happy with their job or not and if at all they are facing
iny problems in the system? It is the responsibility of the management
lv look after the safety of its employees. Ensure vour office building is
fesistiant to fire and carthquake. You can’t play with the lives of so many
nclividuals. Till the me an employee is on official duty, it becomes the
respinsibility of the organization to assist him/her in case of a medical
ciergency or other serious concern. If one of your engineers gets hurt al
your site, it is your responsibility to immediately take him to the hospital
il provide basic medical assistance.

Crisis can come anylime, I an emplayee asks for some advance
from histher salary, please do not say a blunt NO. Analyse the whole
stiiwation and find out how serious the whole issue is? He/she might need
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some money to treat his'her ailing father. It would be really inhuman to
deny help during such circumstances. I dan't think there should be much
of a problem in this; after all, he is asking money from his own salary
only. God forbid, if any of your employees dies, make sure you extend
your sympathies and support to his/her family members to cope up with
such an irreparable loss. Whenever your cmployees need your help,
make sure you are there with them. A feeling of loyalty towards the
organization comes only when the management treats all its employees
as part of one big family and takes good care of them.

Stand by each ather not only during happy times but also sad
moments. Remember; the fun is to enjoy not only the happiness but the
challenges together.

Encourage employees to praise and appreciate each other. Give
them ample opportunities to show their lalent. Provide them an
environment where they can hone their skills with time. Problems arise
when management puts a full stap on the growth of employees. Ask
them 1o interchange roles, so that everyone gets lo work on something
new. Timely appraisals are important. It is the responsibility of the
management to cnsure thal employees who are working really hard and
showing progress are suitably rewarded. Incentives, cash prizes, bonuses
g0 a long way in nol only motivating the employees but also crealing a
healthy and positive ambience at the warkplace,
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Corporate Social Responsibility (CSR) in Indla: [ssues and challenges
Corporate Social Responsibility: A Human Rights
Perspective
Dr.Kisan Shingare -
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Introduction , . .
Corporate social responsibility (CSR) is normally defined as a

concept whereby business entities ~.n:1lur1m£rilg.r incf.?rpur'l.ltll social,
environmental and ethical standards into their aperations in _nrder 1o
improve the lives of employees, the local community andrm::l.el}r us ‘s:
whole. The concept of CSR is based on the view !!!at husiness DnliILlLfm
should consider broader social goals in their tctivities, rather ‘than Just
{inancial ones. As carly as 1993, enchpr::m_:urlal‘ !!bcrulmm wsruz
permissible, but had to be in accordance with SL‘:ICIEI.I principles. rTha guial
of generating profit has been supplemented _Wlth ]:rrqudcr snr:lz_tl goals,
such as maintaining long-term stability, maintaining internal atuhlitty.
promoting development, protecting th iniurca_cts of all kaehuldlgjrs,
engaging in activities with and protecting the interests of the broader
social community, and respecting human rlght_s. o
Human rights are rights intended for an Endm:.lua[ and lh.e
protection of his or her values, Human nghlts_ seeure the moral
minimum necessary for us o live a liveable, duf_.-mhcd life as human
beings’. When the international human rights regime was sel up, smu;;
were designated as the sole duty-bearers and the only subject that cou
violate international human rights law. _
Economic and Social Council 2006: This has chan_gcd over u{nc, and
now the subject of international human rights law is deemc::‘.ll anyone
who is the bearer of rights and duties in international law and is subject
to the international legal order”. It is no ]ungerl only slates that halve
abligations in the area ol human rightlsla proteclion, but also m_::nasrta!.c
actors and among them business entilies. Inn:_ma!mnu] organizalions
such as the World Bank, the World Trade Drganjzutlfan, NATO, e_l{:., are
also important duty-bearers in the ficld of humanl rights prmnc.uun bltﬂ:
have been intentionally omitted from this paper, since the focus here is
entirely on business entities.
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Business entities have a responsibility to respect human rights:

Therefore, the question about the connection hetween CSR and

corporale respect for human rights is raised. Unambiguously, the respect
for human rights forms part of CSR. While CSR has been gaining global
importance, business and human rights (BHR) issues have been
neglected.  Business  entities  have acknowledged their social
responsibility and adopted CSR policies without being aware as to what
CSR actually includes. Human rights are normally considered g
completely different topic that results in actual problems relating to the
implementation of the appropriate CSR strategy. The adoption of UN
Guiding Principles on Business and Human Rights (UN GPs),
Human Rights Council (2011) increased focus on corporate respect for
human rights have perfect timing to acknowledge the connection
between them. Business entities should not consider these questions
separately but comprehensively and integrated them as only in this way
an appropriate CSR strategy can be prepared. The main focus of this
article is the extent to which the BHR issues are distinct from the CSR
issues, This question is significant, because the CSR issues have a
tendency to crowd out the BHR issues. The author believes that the
BHR issues are distinet from the CSR issues in their legal nature and
content, while the strategic approach in the implementation of these
concepts is the same, The author explains the role of various legal,
including socio-legal theory approaches to CSR and brings in the
emergent theory on business and human rights as an interdisciplinary
field. The aim is to discuss some issues that arise from the manner that
the CSR and human rights respect interact, with parlicular emphasis on
the review of CSR initiatives from the perspective of human rights.

In the initial chapters, the author presents the hasic theoretical
findings of CSR and of BHR on which a further analysis can be carried
out. The aim is to provide a theoretical eontribution by contextualizing
this data in light of the main debates and theories put forward by CSR
and BHR scholars. Then the author studies the connection between the
CSR and corporale respect for human rights and examines (o which
cxlent the BHR issues are distinct from the CSR. issues by integrating
the cmergent legal theory and norms. The author further examines
whether voluntary CSR initiatives include human rights, and how
society understands the connection between them.

Corporate social responsibility: There ure many definitions of CSR.

European Commission (2011), defines it as ‘the responsibility
of enterprises for their impacts on the society’. Letnar Cernic
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Corporate Social Responsibility {CSR) in Indin: Issues and challenges
(2009} defines CSR as the ‘continual commitment of a hbusiness
enterprise (o respect fundamental human rights, ensure the rule of law,
prevent corruption, prolect the environment, act ethically, pursue
cconomic development, and improve the quality of life for employees,
the local community and society as a whole’. Bubmann (2011} sees it as
private or public companies taking action “to mitigale or preventl a
negative social and environmental impact or o maximize a posilive
impact, generally beyond the obligations of dircctly applicable statutory
law’. To conclude, opinions on the legal status of CSR vary. CS5R poes
beyond mere compliance with the law, but is based on the assumption
that the business is already operating according (o the national social and
environmental legislation (i.e. fullilling its legal obligations). Therefore,
the author believes that CSR cannot be viewed as solely voluntary as
some of its aspects are legally mandated. The legal status of CSR also
depends on the social issue.
Human rights and business: There is no uniform definition of human
rights,

International Organization for Standardization (2010}, para
6.3.2.1, also states that human rights are both inherent and inalienable.
Humans have human rights by their very nature, and these rights are
therefore deemed 1o belong (o the individual; consequently, every
individual is entitled 10 enjoy them without discrimination. Korie
(2006) argues that human rights are one of the lundamental ways of
understanding modern economic, political and legal systems  and
procedures, since a person’s individual and collective nature derives
from their human rights.

This is why the duty to respect, prolect and fulfill human rights,
as laid down in international human rights documents, only applies to
stales. This has changed over time, and now the subject of international
human rights law is deemed ‘anyone who is the bearer of rights and
duties in international law and is subject (o the international legal order’.
It is no longer only states that have responsibilities in the arca of human
rights protection, but also non-state actors and among them business
entitics. Business entitics undoubtedly have an indirect obligation to
respect human rights. The responsibility of business entities to respect
human rights applies to all internationally recognized human rights,

In developed countries the majority of these rights are already
enshrined in law (ie. employment legislation, social protection
legislation, criminal legislation, ete.), while in developing countries they
have not yet been adequately enacted. The goal is that business entities

&0
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should be uniformly accountable for human rights abuses, regardless of
national legislation. Business entities have a direct responsibility (o
respect human rights throughout their operations, regardless of national
law or enforcement of such law as this constitutes a ‘necessary cost of
doing businesscs. All potentially affected stakeholders are protected
against human rights abuses. The main stakeholders are the employees
of the business entily, but employees of business partners, customers,
inhabitants of the local community, etc., are also entitled o the
protection,

C5R in Indian Legal Framework:
In India, the mandate of CSR was introduced through the Companies
Act 2013, It is a delight that India is one of those few nations across the
globe to have CSR provisions in the municipal laws and the first nation
to bring CSR activities in the legislation. The Companies Act, 1956 iz
now succeeded by the Act of 2013 which made CSR mandatory. Section
135 brought by new act through the notification of 27th February 2014
made it compulsory to adhere CSR norms within India, The act takes
into its purview public, private and others if they meet any one the
following requirements-
I, "Met worth- Rs 500 Cr or more.
2. Annual Turnover- Rs 1000 Cr or more.
3. Annual Net Profit- Rs 5 Cr or more i

If' a company fulfils any of the above given requirements, than
they are required to form a CSR committee with minimum of three
directors one being independent director. This committee is responsible
for making policy for implementing CSR initiatives according to
7ih Schedule of the act. After ensuring proper implementation the
committee is also required (o submit annual report of all these activities
undertaken in a year,
Activities permitted under Corporate Social Responsibility (CSR):
The following activities can be performed by a company to accomplish
its CSR obligations:
* Eradicating extreme hunger and poverty
» Promotion of education
= Promoting gender equality and empowering women
» Reducing child mortality
* Improving maternal health
» Combating human immunodeficiency virus, acquired, immune
deficiency syndrome, malaria and other discases
* Ensuring environmental sustainability,
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= Employment enhancing vocational skills, social business projects
s Contribution to the Prime Minister’s National Relief Fund or any other
fund set up by the Central Government or the State Governments for
socio-cconomic development, and
» Reliel and funds for the welfare of the Scheduled Castes, the
Scheduled Tribes, other backward classes, minorities and women and
such other matters as may be prescribed.
Link between CSR and human rights:

As previously stated, CSR is a concept whereby business
entities voluntarily incorporate social, environmental and ethical
standards into their operations. Business entities are responsible for their
impacts on society and therefore have a duly to consider not only
financial, but also broader social goals. One of these social poals is
undoubtedly the respect for the rights of stakeholders affected by their
activities. From all the lacts mentioned above it is clear that CSR and
human rights are interconnected. The key question is to which extent the
BHR issues are distinct from the CSR issues and whether C5R clouds
the BHR issucs. The author believes that the BHR issues are distinct
from the CSR issues in their legal nature and content, while the strategic
approach is the same. Therefore, the author further examines the
difference between CSR and corporate respect for human rights
regarding the law, strategic approach in the implementation of these
concepts and the content. The analysis leads to the conclusion if the
proposed hypothesis is cormect or nol.

Conclusion:

Businesses constitute powerful forces capable of generating
eeonomic growth, reducing poverty, and increasing demand for the rule
of law, thereby contributing to the realization of a broad spectrum of
human rights. The concept of state and individual responsibility for
human rights abuses are now being supplemented with a new paradigm
ol company in which respect for minimum international human rights
standards has become an issue inexlricably linked to the process of
building a responsible company. Increasingly a number of companies
are linking human rights to their CSR strategy upstream as a basis for
CSR screening (policy), and downstream as a resource for CSR
measurements and evaluation.
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Preface

The world experienced the pandemic, the whole world
was pul on alerl and every nation was slriving to save his
citizens from the corona virus. Number of precautions were
laken by the concerned government to prevenl corona
attack or treatment of infected. However, lockdown as a
stralegy to combat corona was almost followed by the
majority of the nations. As far as India is concerned,
lockdown was imposed when first wave started in India.
suddenly impose of lockdown and guidelines to restrict the
movement created chaos all over. This first lockdown was
well-known for the difficulties and sorrows of the retuning
migrant labour towards native place.

In first wave, the government had instructed to all the
villages to form Dakshata Samittee to observe the returned
migrants. Before entering in the village, these returned
migrant has to stay ten days or more at isolated place
popularly known as “Quarantine Centre”. In those days,
the: migrants experienced the pungent experiences, these
vaperiences were about the discriminatory behaviour, ill
realment, a type of boycott ete. The book is intended to
document issues, approaches and consequences aroused
oul ol covid-19. 1t is also intended to document the
vapericnees covid and post covid situation.

The editors of this volume are inviting original research
articles on the following issues like 1.reverse migration and
e tmpact on labour community2. case studies on
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Domestic Violence and Mental
Health during Covid 19, with
Reference to Sukhwadi Village
of Sangli District

=Dir.Kisan Shingare*

Abstract

COVIDTY pandemic sibuation Jws brovwght many changes
in our day-lo-day life.  This situation have forced us to work
from hrome, temporary wpemployment, home-schooling of
children, and lack of plysical contact with other family members
ete. Adaptong Io lifestyle changes such as tese, and managing
the fear of contracting the virus and worry about people, are
challenging for all of us. They can be particidarly difficudt for
people with mental health conditions. Media has been
bombarding confinnously about the fearfid news of CORONA

¥ Assistant Professor, Manavlek's Collepge of Social Work, Ambajogai,
Dist: Beed. Email ID- kisanshingare20@gmail.com

Domestic Violence and Mental Health during Covid 19, ... 109

spread. These all Hrings are harm to wmental Tealth and also
affecting on domestic relalionsfips. Therefore in Hus article the
researclier has attempted to collecl factual data on these issues
from a village named Suldroadi. Research has dene to understand
the impact of this situation on wental health of people and the
domestic relativicularly on women fron this village. The relevant
datn fias been collected frmm 40 frantlies of Hhis village, Even the
miajor efforts are taken to understand to understand their coping
mechamisim i this stressfil condition,

Key Words: COVID 19, Mental health, Domestic
violence, Warkari kirtan, Belief system

Introduction

As a major virus outbreak in the 21st century, the
Coronavirus disease 2019 (COVID-1%) pandemic has led
to hazards to mental health globally, While psychological
support is being provided to patients and healtheare
workers, the general public’s mental health requires
significant attention as well. The Mood Disorders, it's causes
and treatment of Mood Disorders is become Lhe big task for
psychologist and psychiatric social workers, This is co-
morbid with other disorders. Sukhwadi village is located
on the bank of Krishna river. Hereby atlempt is made (o
understand the impact of covid1% on the mental health of
people and domestic violence condition in this pandemic
situation.

Objectives

1. To understand the impact of COVID 19 on mental
health of people belonging to sukhwadi village.

2. To find out the correlation between COVID1Y
pandemic situation and increasing domestic violence

Hypothesis

1. COVID9 pandemic situation have alfected
adversely on the mental health of penplt‘-.
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2. There is significant relationship between COVID19
pandemic situation and increase in domestic violence.
Village Profile: Sukhwadi is a medium size village
located in Palus Taluka of Sangli district, Maharashtra with
total 271 families residing. The Sukhwadi village has
population of 1257 of which 670 are males while 587 are
females as per Population Census 2011.In Sukhwadi village
population of children with age 0-6 is 132 which makes up
10.50 % of tolal population of village, Average Sex Ratio of
Sukhwadi village is 876 which is lower than Maharashlra
state average of 929, Child Sex Ratio for the Sukhwadi as
per census is 483, lower than Maharashtra average of
894 Sukhwadi village has higher literacy rate compared to
Maharashtra. In 2011, literacy rate of Sukhwadi village was
83.64 % compared to 82.34 % of Maharashtra. In Sukhwadi
Male literacy stands at 88.64 % while female literacy rate
was 78.31 %.

Particulars Tntal Mhale Female
Total Mo, of Houses 271 - -
Population | 1257 G710, 387
Child [0-6) 132 [ 43
Schedule Caste 10 & q
Sclhwedule Tribe o 4] 0
[Literacy 364 BEol% | TRM1 %
Total Workers I | 116
hain Worker 455 - -
Marpinal Warker 1tk 5 3

About COVID19 Pandemic Situation

The ongoing COV1D-19 pandemic, India has witnessed
a massive surge of cases Apart from the nationwide
lockdown, India has increased its testing rate and has
markedly strengthened the health care sector to combat
COVID-19. With India’s population of more than 1.3 billion
people at a significant population density compared with
the rest of the world, the lack of universal access to clean
water and overall poor sociceconomic status, all have posed

hal
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a major challenge to India’s fight against COVID-19. Failure
to contain the pandemic in India could have disastrous
consequences with widespread cases and thousands of
deaths that could easily overwhelm the health care
infrastructure. Unabated spread of the pandemic could
make India the next COVID-19 hotspot; hence the World
Health Organization has recently stated that the “future of
the pandemic will depend on how India handles it.” Here,
we have summarized the present scenario of the pandemic
in India and the myriad challenges being faced by the
country in its fight against COVID-19.

Data Analysis: The data is collected from 40 families of
the village using purposive sampling method. . The COVID-
19 pandemic underscores society’s reliance on women both
on the front line and at home, while simultaneously
exposing structural inequalities across every sphere, from
health to the economy, security to social protection. In times
of crisis, when resources are sirained and institutional
capacity is limited, women and girls {ace disproportionate
impacts with far reaching consequences that are only
turther amplified in contexts of Fragility, conflict, and
emergencies. Hard-fought gains for women’s rights are also
under threat. Responding to the pandemic is not just about
rectifying long-standing inequalities, but also about building
a resilient world in the interest of everyvone with women at
the centre of recovery

Impact on Child Mental Health

It has become difficult for parents to calm their children’s
anxieties because of the uncertainty and stress in their own
lives. The occupational or emotional challenges parents face
is inlerfering with their usual ability to address their
children’s needs and worries.

When will the school reopen? When can they go out
and play? When can they visit their favourite places? These
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are some common questions that children may be worrying
about.

One of the biggest changes for our young people and
for parents is that many of them will now be home-
schooled. Thereis a lot of information about home-schooling
being shared and this, while il is intended to be helpful,
can add extra pressure. Remember, you have not chosen to
home-school your children, they are at home due to the
extraordinary situation we are in. Learning is important
but you and your children are experiencing significant
changes, lots of uncertainty and a lot of your outside support
and activities will be reduced. Accept that you can’t do
everylhing, the important thing is your relationship with
your child.

Unemployment and Stress

Unemployment can produce hopelessness and
humiliation, while employment produces community and
commitment to the common good. Moreover, employment
offers dignity, self-esteem, a positive identity, social
connections, and a sense of purpose. Out of 40 households
there are 29 familics where at least one member is in search
of job. Totael 14 persons found who lost their job in
lockdown. The COVID-19 pandemic that has spread rapidly
and extensively around the world since late 2019 has had
profound implications for food security and nutrition. The
unfolding crisis has affected food systems and threatened
prople’s access to food via multiple dynamics,

COVID 19 and Old Family Member's Anxiety

The older high-risk group for severe COVID-1% illness
was also in danger of having to cope with ageism, a term
coined by Dr. Robert Butler to broach the matter of
discrimination against older people and the common use
of stereotypes , since ageism may involve age discrimination
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in health care as well. During the pandemic and in face of
moedical uquipml:nt slmrtagu, age was a criterion that may
have been applied in ventilator triage policies, in such “if
patients have similar expected incremental increases in
survival, triage decisions may include consideration of
patient age based on the principle that people should have
the opportunity to live as much of the normal human life
cycle as possible.

There are total 19 aged persons who have lost their peace
of mind. Fear is a normal reaction in situations of
uncertainty. But sometimes fear is expressed in ways which
are hurtful to other people

Agoressiveness

The resulting negative affective state will predispose
them toward aggressive inclinations, which may be
experienced /expressed in various ways, including, but not
limited to, physically aggressive behaviour, verbally
aggressive responses, fi.‘(.‘l]ll'iﬂ.‘i of angoer, and/or hn.L;ii]il_l,;_
While overt demonstration of aggression is not inevitable,
frustrations do tend lo increase the inclination toward
aggressive tendencies. Based on the reformulated
frustration-aggression hypothesis, we expected that
individuals who perceived themselves as being under
lockdown status, particularly as the pandemic continued
unabated for multiple months, would be more likely to find
the experience to be frustrating, which would then lead to
higher levels of aggression than those not under stay-at-
home restrictions.

Early evidence that aggression might be increasing
during the pandemic came {rom a study suggesting that,
particularly for women. If prolonged restriction of personal
movement and disruption in daily life contribute to
hindering individual goals, it would logically follow thal
aggression would increase during lockdowns. If this
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hypothesis was supported, this would be particularly
worrisome, as many individuals under stay-at-home orders
have remained sequestered with their intimate partners,
children, and/or other housemates with little opportunity
for expressing [rustration and pent up negative emotions
in healthy ways, raising the possibility for increased inlimate
pariner violence or child abuse

Rumour and Superstitions

Social media can be considered as the primary carrier
of superstitions in the unfolding pandemic crisis. Hundreds
and thousands of such messages are made viral by unknown
sources every day, which creates panic among the common
people. Many people, including the new digitally literale,
forward such messages not to harm anyone — rather, their
intention 1s to help the near and dear ones. And the main
game lies hidden underneath this misbelief. The
superstitions and misbeliefs are not only created from the
dark corners of the internet — many people known to be
above board too are associated with this phenomenon.
Another category of ‘homo digitalis’ is engaged in
slimulating this trend because they make money out of it.
Then there is the other category of prosumers who derive
malicious pleasure by spreading these misbeliefs.
Unfortunately, a section of social media beginners and
newly digital literates carry such messages onward and
disseminate these among a large population.

Impact of COVID 19 on Domestic Relations

Number of Woemen
Sr. Respondents Whn Faced
No. Domestic Violenco Dromestic Violence | 40} | Percentapre
1| Physical Abwse 12 30
2 |Verbal or Emalional Abuse: 26 L]
3 |Sexual Abuse n2 7.3
| 4 [Economic Abuse 13 325
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Above table shows lhat there are many women who
have faced or are facing the domestic violence. Due to
cconomic instability, aggressiveness of the husband, mood
disorder, worry aboul future the incidents of domestic
violenceare in increasing order.

Conclusion

Impact of COVID 19 on Mental Health:- 62% of females
and 48 % of males are under depression out of that 11 % of
females and 10 % of males are experiencing extremely
severe depression 42.0% of females and 37.8% of males are
under psychological distress. And 15.1% of females and
9.1% of males are experiencing severe or extremely severe
psychological distress Social media can be considered as
the primary carrier of superstitions in the unfolding
pandemic crisis. The resulting negative affective state will
predispose them towarnd aggressive inclinalions, which may
be experienced / expressed in various ways, including, but
not limited to, physically aperessive behaviour, verbally
aggressive responses, leelings of anger, and/or hostility

Suggestions

* People should try to avoid negative impact of social
media so far that to decrease video watching time
and to minimize the use of social media is very
important.

* Domestic violence cases are increasing hence there
is need to utilize professional services from trained
counsellor and social workers who can handle such
matters. 5o NGOs shall pay attention towards these
issues and to protect women as well as family from
guarrelsome conditions.

* Children must have to handle tenderly. Number of
children is developing behavioral disorders hence
there is need to provide guidance and entertainment
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facilities in such a way that they can be protected
from COVID19 and from adverse impact on mental
health too.

« Old age people, unemployed are becoming viclim of
this panic situation so government shall protect these
people by providing special assistance.
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Preface

The world experienced the pandemic, the whole world
was put on alerl and every nalion was strving to save his
citizens from the corona virus. Number of pn:v:a:utiuns WOTE
taken by the concerned government to preven! corona
attack or treatment of infected. However, lockdown as a
slrategy to combal corona was almost followed by the
majority of the nations. As far as India is concerned,
lockdown was imposed when first wave started in India.
suddenly impose of lockdown and guidelines to restrict the
movemenl created chaos all over. This first lockdown was
well-known for the difficulties and sorrows of the retuning
migrant labour towards native place.

_ In first wave, the government had instructed 1o all the
1,-'1]_.151;;(::; lo form Dakshala Swwittee to observe the returned
migrants. Before entering in the village, these returned
migrant has to stay ten days or more at isolated place
popularly known as “Quarantine Centre”. In those days,
the migrants experienced the pungent experiences, these
experiences were about the discriminatory behaviour, il
treatment, a type of boycott ete. The book is intended to
document issues, approaches and consequences aroused
out u_f covid-19. It is also intended to document the
experiences covid and post covid siluation.

The editors of this volume are inviting original research
;::1'lir:1us- on the following issues like 1.reverse migration and
its impact on labour community2. case studies on
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Preface

The world experienced the pandemic, the whole world
was pul on alert and every nalion was striving to save his
citizens {rom the corona virus, Number of precautions were
laken by the concerned government to prevenl corona
attack or treatment of infected. However, lockdown as a
strategy lo combal corona was almost followed by the
majority of the nations. As far as India is concerned,
lockdown was imposed when [irst wave started in India.
suddenly impose of lockdown and guidelines to restrict the
movement created chaos all over, This first lockdown was
well-known for the difficultics and sorrows of the retuning
migrant labour towards native place.

In first wave, the government had instructed to all the
villages to form Dakshata Samitiee to observe the returned
migrants, Before entering in the village, these returned
migrant has to stay ten days or more at isolated place
popularly known as “Quarantine Centre”. In those days,
the migrants experienced the pungent experiences, these
experiences were aboul the discriminatory behaviour, il
treatment, a type of boycott etc. The book is intended to
document issues, approaches and consequences aroused
out of covid-19. It is also intended to document the
experiences covid and post covid situalion.

The editors of this volume are inviting original research
articles on the following issues like 1.reverse migration and
its impact on labour community2. case studies on
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experiences during quarantine at villages3. covid-19 and
village level misconceptionsd. communily approach
towards the covid positive patient and his family5. impact
of lockdown on rural and urban economy®, problems and
copping strategies of covid widow?. problems of {amilies
lost main earner8. domestic violence and mental health
during covid-199. covid-19 and health services and 10. case
studies on experiences of returning labourers to their home
during 1* lock down.

On the basis of the theme provided, we have received
the guality articles, chapters, field studies, case studies,
personal experiences, articles hased on secondary sources
ete. this is an effort to document the experiences,
ohservations during pandemic. | express my gratitude
towards all the contributors for the valuable contribulion
for this book.

Yours
Dr. Vinita Bhimrao Kekan
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Social Discrimination and
Economic Conditions—A Study
of Rural Returned Migrant
Laborers in Beed

~D¢. Nazir Jabbar Sheikl*

Intraduction

The Beed district is known for its migratory character,
The seasonal migration for sugarcane cutting is high in the
rural arca. The rate of migration in the villages located in
hilly area is higher than any other villages due lo single
1‘rni3pi11;.!, pattern and non-availability of the employment.
The villagers also migrated in urban area in search ol the
employment.

However, the spread of covid-19 in India has compelled
the governmenl lo lake immediate step to stop the spread.
As a step agﬁinst spread of covid-19, the government of

* Professor, Manaviok collepe of Social Work, Ambajogai
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India declared lockdown on 24% march in 1% phase, and
then it is extended up to 17™ April and 3* phase till 17" of
May 2020, Therefore, there was no chance Lo labourers to
relurn to their hometown. The covid-19 spread in India,
the labourers who returned to their hometown, the villagers
maintained the distance with these migrant labourers and
restrained them Lo enter in the villages. During the period,
many myths developed in the villages about the covid-19.
This myth has created the problems to the returned migrant
labourers, a type of social boycotl is seen in the villages, in
such circumstances, it is essenlial lo study the awareness
amongst the villagers, myths and its impact on returned
labourers and how these labourers are copping this
situation,

Review of Literature

1. Prabhat Patnaik and Chandra Sekhar's (1998), this
study is about the internatlional migration. The
immigrants from backward countries are allowed to
work in advanced countries if there is a labour
scarcity. However, the migrant labourers encounter
frustrations when there is recessions and migrants
are propagating that immigrants steal the job.

2. Zachariah, K.C. ef. al (1999) this study is about the
causes and consequences of migration and return
migration. In this study, it is observed that migration
is the single most dynamic factor that has contributed
much to the socio-economic development of the state,
In this study, the various causes for migralion are
discussed such as demographic factors, stagnation
in agriculture, accelerated development in the
growing economic and employment opportunities in
melropolilan as well as in gulf countries etc are the
major reasons for migration, This study also revealed
that, the migrant labourers returned lo their native
place with acquiring skills and experience and on its
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basis, they started their self-employment in non-
agriculture and private sector.

- Ajith Kwinar, C. (2000} in his found that, in rural
area, the educated are not willing to work manual
waork, even their parents hesitate to allow their
educated family members to work manually. These
educated searches the non-manual work, start self-
employment, or migrate to gulf. this creates the
situation like high rate of unemployment and severe
labour shortage.

4. A Report on Migration by Department for

International Development (2007) Moving out of
Poverty - Making Migration Work Better for Poor
People: this report explains how the migralion is
helpful for reducing poverty. These migrants use to
send the money for their families that migrants leave
behind. The people migrates due to many reasons,
the migration of the poor has helped for improving
the living standard of the rural migrants. This
migration helps for improving the conditions of the
labourers, These migrants return to their hometown
with valuable skills and knowled ge that they have
gained during the migration. This report shows the
link between migration and development.

3. Sultana Zelina (2010) this paper has focused on the

s0cio economic consequences of migration during
‘monga’ season in Northern Bangladesh. The
researcher staled that the people migrate during the
famine due to fear of hunger. To combat such
situation this paper pointed out that these socio-
economic consequences can be resolved by promoting
industrialization and non-agric based productive
aclivities so that the situation like famine can be
minimized.
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Deshingkar Priya (2010) this paper discussed on
issues of migration and its association with chronic
poverty in India. As far as migration is concerned in
this paper, it is stated that, the migration is high
among the extremely poor specially from rural areas,
This paper also discussed on the role of migration in
transforming the poverty in non-poverty, It is said
that, the migration is not able to remove the total
poverty but at least by migration a migrant can repay
the debts or loans taken for education and health.
These migrants use to pay the amount taken for
investment in agriculture and are also improving their
conditions to some extent.

- Shilpa (2014) this study is about the swine flu

pandemic awareness and behaviour of the people.
The study was conducted in an urban community of
Belgaum, Karnataka during 2009. In this study, it is
found that, the Knowledge regarding swine flu
pandemic was low among study participants. Most
of the participants had health seeking behaviour,
many of the respondents had practiced hand
washing and taken the precautions.

8. Mohawmed (2020), A study conducted in Sierra Leone

about Ebola epidemic evidenced that social
mobilization probably contributed to behavioural
change and contributed to controlling the outbreak
in high transmission area. This study found that, the
Social mobilization helped to disseminate the
scientific knowledge of Ebola into prevention
practices and changes the behaviour of the people
from traditional to adopt the new. This study adwvised
that, it is essential to have continuously guiding
commumication and social mobilization strategies to
make aware of the preliminary resulls as soon as
possible. It is concluded that, knowledge, attitude
and prevention practices improved during the
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10.

outbreak and behaviourally targeted community
should be prioritized.

. WHO (2020} has released the Corona virus discase

(COVID-19) advice for the public; Myth busters such
as, COVID-19 is not transmitted through houseflies
Spraying and introducing bleach or another
disinfectant into your body will not protect you
against COVID-19 and can be dangerous Drinking
methanol, ethanol or bleach does not prevent or cure
COVID-19. It can be extremely dangerous; exposing
yoursell to the sun or to temperatures higher than
25C degrees does not prevent the coronavirus disease.
Being able to hold your breath for 10 seconds or more
without coughing or feeling discomfort does not
mean you are free from the coronavirus disease or
any other lung discase, Drinking alcohol does not
protect you against COVID-19 and can be
dangerous. Cold weather and snow cannot kill the
new coronavirus. Taking a hot bath does not prevent
the new coronavirus disease; there is no evidence that
regularly rinsing the nose with saline has protected
people from infection with the new coronavirus, Garlic
is a healthy food that may have some antimicrobial
properlies. However, there is no evidence from the
current outbreak that eating garlic has protected
people from the new coronavirus.

Outlook India (2020), news regarding discrimination
and social boycott has been published in outlook
India, it has depicted that, a former covid-19 patient
Is experiencing the changed attitude of the
neighbours; their family is treated as untouchables
and criminals by the colony members. This [amily is
experiencing a type of social boyeott by the
neighbours and colony members. The vendors and
milkmen are being stopped to supply to his house.
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Dandekar A and Ghai R (2020 Stated that, covid-19
has mostly hit the unskilled and semi-skilled migrant
labourers. Now these labourers are returning to their
hometown by walk or any other sources. In this
article, the author discussed on the post situation
after return to the village and stated that, “a scenario
of crowding back villages that constitute the famished
and dried up “source.” The author has also stated
that “there are field reports emerging about scarcity
of food and water compounding the dried source’,
Whatever the present sources are over burdened by
the return of the migrant labours, and the existing or
forthcoming sources are not enough to accommodate
the returned migrated family members.

Ajibola (2020) in his study on Pandemic -Post-Effect
on Rural Dwellers and Crop production in Nigeria
discussed that, the villagers may be more isolated
from wide spread infections however, widespread
could affect crop production and vield especially
amongst older farmers that could be more vulnerable
to the Coronavirus. In this study, it is assumed that,
this pandemic could affect the rural population,
thereby leading to shortage of the labourers to
perform the agricultural activities. It is also assumed
that, Rural farming housecholds, especially women,
children and youths could become malnourished and
less productive due to the intrusion or blockage of
essential food supplies in rural communities, It is also
discussed on the impacl of corona on the socio-
economic aspect of the rural life and livelihood of
marginal farmers,

Centre for Diseases Control and Prevention (202{)
CDC has stated many measures required to adopt
for control and prevention of Cohid-19. CDC reminds
basic measures such as hand washing, using
disinfectant solutions, avoiding contact with patients
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16,

in order to prevent the spread of viruses by droplets.
Precautionary actions including the provision of
medicines supply chains, personal protective
equipment, and hospital supplies should be made in
a short time for the protection of the people,

First post (2020): this article discussed on myth
about covid-19. It is stated that, the misinformation
about the corona virus is being spread on social
media, out of that; drinking hot tea is one of them. It
is stated that the People are finding new and
innovative ways of sharing advice that has no
scientific backing at all. Some of it may seem
extremely convincing too, so it becomes hard to
separate facl from fiction.

5. Ghebreyesus, T.A and Ng, A. (2020): discussed about

the misinformation about corona virus and how the
WHO is leading the social media fight against
misinformation. The director general of WHO stated
about “We are facing an unprecedented crisis of
public understanding. Western digital corporations
and social media platforms (Facebook, Twitter,
YouTube, Instagram, Snapchat and Reddit) and their
Chinese equivalents (WeChal, Weibo, Tencent and
Touliao) are al the heart of this crisis. These platiorms
actas facilitators and multipliers of COVID-1%-related
misinformation,” noted that urgent measures must
now be taken to address the “Coronavirus infodemic”.
Richard Mahapatra (2020) on the occasion, Prime
Minister Narendra Modi interacted with the
sarpanches of the country through video conferencing.
He addressed members of local self-government.
Whether how to quarantine returning migrants to
villages, or how to identify the hungry and immediately
reach food relief to them, a chief minister needs these
elected members more than his elected members of
the legislative assembly.
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Besides the elected members, a panchayat also
commands the local development work force like the ASHA
workers and the ever-expanding women self-help groups.
More than 10 million such workers (including the elected
panchayat members) are implementing pandemic-related
works like as urgent as cooking food for thousands.

Statement of the Problem

The government of India is taking many effective steps
to stop the transmission of corona virus. Amongst the many
steps, lockdown is one of the step which is started from
24™ April to 17™ may 2020 and after that may continue
with certain relaxation.

However, the lockdown has affected on the migrant
labourers mostly. After lockdown, the employer closed their
firms and refused to pay the payment during the lockdown
period. No employment, uncertainty in lockdown period,
pressure over to run livelihood and lear of corona has forced
migrant labourers to return to their hometown by walk or
any means. The labourers reached to their home.

The returned migrant labourers were prevented to enter
in the village due to fear of corona virus. These migrant
labourers have to go for Quarantine for 14 days and after
that, the villagers were not enthusiastic to accept the
labourers. However, the villagers accepted these labourers,
but a type of social boycott is maintained with these
migrants.

This study is intended to focus on the socio-economic
problems arise out of their returned to the native place.
The question is about the change in the behaviour of their
neighbors and community members towards them. What
are the problems of return labourers encountering in day-
to-day life? How they are maintaining their livelihood and
are participating in economic activities in the village? Did
these Laboure’s are competent for agriculture work?
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In rural area, nature of employment is different from
urban area. In rural arca, mostly the cmployment
opportunities are available in agriculture sectors. However,
the migrant Laboure’s are familiar with the work other than
agriculture. Hence the question is that whether these
Laboure’s can avail the employment opportunities in
agriculture sector?

The study is alse focusing on myths and awareness
about corona virus. The knowledge of epidemic constitutes
the behaviour of the people, therefore it is essenlial to find
the myth developed amongst the villagers and to what
extent they are aware about corona virus and combating
systems. Social mobilization is important aspect in
combating the epidemic. Theretore, it 15 essental o assess
the efforts of Gram panchayat members, health workers,
volunteer workers, NGOs and government machinery to
combat corona at village level

Framework and Methods for Research

This study was conducted in 04 villages of Ambajogai
tehsil of Beed district of Maharashtra state. The selection of
the villages and returned migrant labour respondents are
made by using purposive sampling method. While the
common villager respondents are selected by using stratified
disproportionate sampling techniques. Whereas, a FGD also
held with Gram panchayat members in each village.

Discussiaons

1. Village Sugaon
* Sugarcane culting migrant families returned to
naltive place before lock down

* Till date 12 families returned

* 9 families are under quarantine
Return stralegies: -these migrant labourers returned
to their home by hiring private vehicles with 4-time
excess faire.
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Village level quarantine and condition: -all the
migrant labourers are put in home quarantine in the
village. The period for home quarantine is for 28 days
and most of the migrant labourer completed
quarantine period.

Social situation in the village: - the migrant labourers
are quarantined at their own home and now they
have almost completed. These labourers are
encountering a type of social boycott in the village.
Generally, villagers avoid talking with them. Even
these labourers friend circle is also avoiding them. If
it is urgent, the villagers talk with them very shortly
by maintain the distance. A returned migrant
labourer expressed his feelings about the perception
of the villagers towards them as, “the approach of
the villagers was negative.

A case study of a child: - 11 years Sonu, studying in
5" standard in the village, heuses to migrate to
Mumbai with his parent. When he returns from the
Mumbai, all his [riends gather around him. In his
friend circle, he was treated with respect and all his
friends’ remains with him for whole day. However,
now the situation is changed. When he came back
to his village, his classmates and friends avoided him,
no classmate is speaking with him. The parents are
taking precautions of their children and preventing
them not to play with Sonu.

The state government distributed the ration (rice) to
the enrolled students in the school. This distribution
responsibility was given to Lhe leachers and
Anganwadi Tai. The students along with their
parents gathered in the school for taking rice. When
Sonu reached to the school, all the parents
maintained a distance and appealed to the teacher
to give Sonu rice first and let him go and then
distributes o the other students. This type of behavior
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2. Village - yelda

is being experienced by the Sonu in the village by his
schoolmates and villagers.

Migrant labourers’ socio-economic status: -the
returned migrant labourers are experiencing an
invisible boycott by the villagers. These returned
labourers are illiterate and having no knowledge
about government schemes. Only 40 laborers have
Janedhan account oul of 150 labourers. This labourer
continuously migrates and never cared about [andhan
and other allied schemes for labourers.

In the village, no employment is started available
under MANREGA schemes. These urban migrants
are reluctant lowards the agricullure work and
secondly there is no employment opportunities in the
village in agriculture sector.

Econowic condition: -

Nature of employment during migration: - these
laboures were engaged in construction, daily wages,
in small firm or industry as helper etc. mostly in
unskilled work.

Present economic condition: - returned migrants
economic condition is worst. They spend their savings
on maintain the livelihood in the 1% phase of
lockdown, and whatever the amount was remained,
it was spent on returning faire. Now they do not have
any savings and no source of income in the village
so they are maintaining their livelihood by borrowing
money from the salukar (moneylenders), villagers or
relatives. In the discussion, they said that, we are
totally depended on the rations getling to their
parents and amount under Nivadhar yojana.
These migrant labourers wish to go back to the urban
area after opening of lockdown, where they were
employed before lockdown.

* 300 Sugarcane cutting migrant families returned
to native place before lock down and 100 after
lockdown

* Sugar cane cutters have completed their
quarantine,

* 60 individuals are under quarantine

Return strategies: - these migrant labourers returned
to their home by hiring a container paying rs 7500
for each couple. a group of three members hired a
car for 16000 to reach their village from Surat.
Village level quarantine and condition: - all the
migrant labourers are in their agriculture land; few
are living in kotha (where animals are kept). The
landless labourers are not allowed to stay at others
agriculture land, so, these laboures are kept at a sub-
centre of Manavlok which is 2 k.m. away from the
village. The family members of the migrant labourers
are providing food to them.

Migrant labourers’ socio-economic status: - in this
village, physical distance is maintained with returned
migrant labourers. most of the returned labourers
have completed their quarantine period even thou,
the villagers avoid to talk with them.

In the village, no employment is slarted available
under MANREGA schemes.

Economic condition: - the sugarcane migrant
labourers rarely go for daily wages in the village. Even
these labourers never migrate to urban area. They
are totally depended on sugarcane cultting.

Nature of employment during migration: - these
laboures were engaged in construction, daily wages,
in small firm or industry as helper etc. mostly in
unskilled work. 200 workers are working at Surat in
a plant to run bailor (a machinery)
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Present economic condition: - economic condition
of the laboures is not so worst as seen in another
villages.
The workers those who were working in Surat went
back to join duties. However, remaining were
planning to go back after end of lockdown.
Sugarcane cutting migration: - most of the belongs
to SC and NT calegory whereas all categories in the
village migrates to urban area specially Pune and
Mumbai.
Village - Bodhegaon
* 100 Sugarcane cutting migrant families returned
to native place before lock down and mixed
wilh villagers. Even the sugarcane cutter
returned during migration also mixed with the
villagers and there is no discrimination with
them.
* Few of the Sugar cane cutters have completed
their quarantine at sugar factory.
* 12 individuals are under quarantine
Return strategies: - returned to village by hiring a
tempo from Mumbai.
Village level quarantine and condition: - the returned
villagers are guarantined at the school and
agriculture. The labourers having agriculture land,
they are stayed al agriculture while, landless
labourers are gquarantined in the school,
Social situation in the village: - only the sugarcane
culting laboures are adjusted with the villagers, while
the workers returned from Pune and Mumbai are
strictly avoided by the villagers even though they have
completed quarantine period.
The returned labourers those who have completed
their quantile period are not allowed on grocery shops
or they cannot purchase directly. They have to
purchase the grocery through their family members.
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No body from the village provides the employment
to these returned migrant labourers.

Urban migrant laboureres are planning to go back
after end of lockdown.

4. Village Mudegaon: 60 couples belonging to 5C

category migrated to Pune and Aurangabad while
50 Maratha individuals migrated to Pune and
Mumbai.

Nalure of work: - urban migrant labourers use to work
on daily wages, as watchman, construction laboures etc.
and women were working as domestic workers.

During lockdown 12 family returned to village.

Ouarantine: - the agriculture owner is quarantined at
their field while, land less labourers were not allowed to
stay at another agriculture land, so a social worker helped
them to stay at another village Selu.

Villagers keep distance with these returned labourers,
no body freely talk with them, just avoid them.

No employment under MANREGA started in the
village, the migrant labourer stated that, there is no
employment in the village so they will go back to urban
area for employment.

Owverall Observations

* There are two types of migration 1. Migration for
sugarcane culting and 2. Urban migration.

* 5C/ST/NT few Muslims migrates for sugarcane
cutting. No upper caste such as Maratha use to
migrale for sugarcane culling.

* lIrrespective of category, all the Laboure migrates in
urban area, such as Pune, Mumbai and Aurangabad.

* The open caste rarely works as watchman or manual
work
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* The migrant laborer returned from urban area, never
prefer to work in agriculture field and they are not
familiar with Agric practices.

* Rarely sugarcane cutting labors use to go on daily
wages in agric,

* The urban returned laborer experiencing more
discrimination in the village than sugarcane cutting
laborer.

* No employment opportunities are available in the
villages, these urban-returned migrant laborer are
maintaining their livelihood by borrowing money,
They are waiting for opening the lockdown to go back.

* Comparatively, sugarcane-cutting laborer are
happier than urban laborer because, they have
completed their work, they got money and nat facing
any discrimination in the village. On the contrary,
urban returned migrant laborer are encountering a
tvpe of social boycott in the village. These migrant
laborers are not allowed to avail the services in the
village freely.
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Preface

The world experienced the pandemic, the whole world
was pul on alert and every nation was striving Lo save his
citizens from the corona virus. Number of precautions were
taken by the concerned government to prevent corona
attack or treatment of infected. However, lockdown as a
strategy to combat corona was almost followed by the
majority of the nations. As far as India is concerned,
lockdown was imposed when first wave started in India.
suddenly impose of lockdown and guidelines to restrict the
movement created chaos all over, This first lockdown was
well-known for the difficulties and sorrows of the retuning
migrant labour towards native place.

[n first wave, the government had instructed to all the
villages to form Dakshata Santittee to observe the returned
migrants. Before entering in the village, these returmed
migrant has to stay ten days or more at isolated place
popularly known as “Quarantine Centre”. In those days,
the migrants experienced the pungent experiences, these
experiences were aboul the discriminatory behaviour, ill
treatment, a type of boycott etc. The book is intended to
document issues, approaches and consequences aroused
out of covid-19. Tt is also inlended to document the
experiences covid and post covid situation.

The editors of this volume are inviting original research
articles on the following issues like Lreverse migration and
its impact on labour community2, case studies on
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experiences during gquarantine at villages3. covid-19 and
village level misconceptionsd. community approach
towards the covid positive patient and his family5. impact
of lockdown on rural and urban cconomy6. problems and
copping strategies of covid widow?. problems of [amilies
lost main earner8. domestic violence and mental health
during covid-199. covid-19 and health services and 10, case
studies on experiences of returning labourers to their home
during 1% lock down.

On the basis of the theme provided, we have received
the quality articles, chapters, field studies, case studies,
personal experiences, articles based on secondary sources
ete. this is an effort to document the experiences,
observalions during pandemic. | express my gratitude
towards all the contributors for the valuable contribulion
for this book.

Yours
Dyr. Vinita Bhimrao Kekan
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Issues and Challenges of Rural
Girls During Covid-19

~Dv. Rama Achyut Pande®

ABSTRACT

Adolescence is a stage of 1ife which signifies transition from
childhood to yonth. An adolescentExperiences several physical,
psychological, emotional changes during this phase. Diring s
Stage adolescents are trying to establish their own social identity
and want to prove themselves in All fronts. But our fanifies
and societies restrict the givl child lo open up and enjoy the
freedons as a fman betng.

The present study proves that, on alntost cvery measire of
development, because of deep seated gender inequalifies and
discrimination, rural girls are far worse than rural beys and
(rban gitls, COVID-19 will heighten pre-existing risk of gender-
based violence (GBV) against Girls hindering Heir social,

Assaciate Professor Manaviok's College Of Social Work, Ambajogai
Dist, Beed Email: rama,pandesfigmail.com
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cconomic and educational development and Hirealen their sexual,
Reproductive fealth. The preseit paper focuses on the fmpact of
COVID-19 on adolescent girls ‘Life particularly gender
discrimination, abuse and violence, forced early marringe and
mental Health, And also, o suggest sonte intervention strategics.

in this COVID-19 pandemic situation, adolescent girfs are
fucing heightened socto-Econonic and health impacts and
“mereased risk of gender-based violence and abuses hke Physical,
enotional and sexual, Negligence towards their Itealtit, decreased
school access to Learning and ntore engaged in frowseliold wwork.

The adolescent girls continne to face luge deprivations,
especially girl children stll Lacking in ternis of healthcare,
edueation and other facilities. They are the worst sufferers in
this Pandemic, aud these girls will be expected to support Hietr
female care gioers in uot only Managing the usial household
duties of cooking, cleantng, oblaining water and firewoond but
also Taking care of sick fantily menibers, including Hwse who
camitot access formal healtheare duties. That will not only tncrease
their unpaid care labor, but also increase Hieir exposure fo Hie
virus.

KEY WORDS: Adolescent girls and COVID-
1'-J;Gﬂm‘lE:nli.'-:1:riminatifm;Semmlabtlsu; Education and
health; Child marriage

[INTRODUCTION

A greater challenge during the COVID 19 pandemic
for the rural adolescent girls is expected in dealing with
lockdown and quarantine measures that may push children
into crisis and destabilize families. The restrictions put in
place to contain the COVID 19 virus have led to widespread
sacial isolation, impacting mental health worldwide. They
experience fears, uncerlamty, substantial changes to their
routine, physical and social isolation alongside high level
parental stress. Understanding their emotions and responses
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is essential to properly address their needs during this
pandemic.

In the present study it is proved that, on almost every
measure of development, becauseof deep-seated gundu.;r
inequalities and discrimination, rural girls are far worse
than rural boys and urban girls. This is a lime lo make
cfforts to achieve key target OF 2030 agenda, like: End of
all forms of discrimination against all women and girls
everywhere and eliminate all forms of violence against all
women and girls in the public and private spheres, including
trafficking and several other types of exploitation.

In this covid 19 pandemic situation adolescent girls are
facing heightened socio-economic health impacts and an
increased risk of gender based violence and abuse like
physical, emotional and sexual, negligence towards their
health, decreased school access to learning and more
engaged in household work. School closures and
overstretched health care systems will also have acute effects
on adolescent girls. These girls are [acing disproportionaie
impact with far reaching consequences. Sexual abuse
causes to isolation and guill among them. As a culture of
silence, they are not allowed to break their silence.

OBJECTIVES OF THE STUDY

*» To understand the impact of Covid 19 on the
Adolescent girl's life related to gender discrimination.

= Tostudy the impact of Covid 19 on adolescents” girls’
health, abuse and violence.

METHODOLOGY

This paper is an attempt to understand the impacts of
Covid 19 on rural adolescent girls life , particularly, gender
discrimination, abuse and violence, forced early ma'rriage,
mental health and to suggest some intervention strategies.
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ANALYSIS AND DISCUSSION
GENDER DISCRIMINATION

Some studies mentioned that the pandemic risks not
only reversing progress made in increasing girls’ equitable
access to education, but my ay also lead to increased
incidence of pregnancy and early forced marriage.
Quarantine measures in already cramped and insecure
housing and exacerbaled cconomic strain may place
additional burden on households which could result in early
or forced marriage as a coping mechanism to 'ease Lhe
burden,

In another study it is mentioned that gender
discrimination prevails in the rural and urban families, but
comparatively rural girls are the worst sufferers, Girls are
discriminated due to their biological sex. This shows the
negative attitude in our society towards girl children.

In rural area, familial and cconomic discriminations are
found more often followed by cultural discrimination and
educational discrimination. Girls’ involvement in school
declines, their participation in sports and other programs
is less with diminished household earnings and cultural
levels,

Rural girls are forced to do house work, are not allowing
to attend online classes, they are also discriminated in health
care their small mistakes are also nol forgiven and harsh
punishment like scolding, physical torture and beating is a
commeon thing. All these goes to make the girls feel inferior
and lose their status in family; it discourages them from
boxing their grievance, forcing them to tolerate I'll Treatment
and sexual abuse.

EDUCATION AND HEALTH CONDITION

In this Covid 19 pandemic girls” education is suffered a
lot. The potential impact of the Covid 19 pandemic on rural
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adolescent girls” education are numerous and diverse. Most
obviously, many schoels around the world remain closed,
affecting girls’ education directly. But both research
advacacy pieces highlight a host of other potential concerns
that either directly or indirectly affect girls’ education and
ultimately, their overall well-being. Online teaching facilities
are far from rural girls due to their secondary status in the
society they are deprived from the technical facilities as
resull we are experiencing increased dropout rate of rural
adolescent girls.

With a health crisis like the Covid 19 pandemic sickness
and moriality among parents or other house hold members
also interfere with girls’ education. Losing a parent may
result in reduced income and so a greater need for children
to work for pay, girls are doing works like selling fruits,
milk, vegetables and other works, girls some time become
the main income earners in their households and also girls
may become primary caregivers for sick members of the
family and for vounger siblings, All these responsibilities
pull girls away from school.

UNICEF report which is released on international
women's day ___ warns that schools closures, economic
stress, service disruplions, pregnancy, and parental deaths
due to the pandemic are putting the most vulnerable girls
at increased risk of child marriage, which causes sometimes
serious health issues in girls. Due to sex selective abortion,
malnourishment of girl child and lack of access to medical
care, rural girls are at bad health conditions.

The Covid 19 pandemic and lockdown may have a
negative outcome on the mental health of adolescents,
although there is no data on the long-term impact of this
crises, Adolescents’ individual, familial, and social
vulnerability, as well as individual, familial, coping abilities,
are factors related to mental health in times of crisis.
Adolescents are often vulnerable and require careful
consideration by caregivers and health care systems
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adoption to allow mental health support despite the
lockdown.

In a study finding show a large houschold level
economic impacts associated with increased food
insecurity, anxiety, and mental health issues among
adolescents. In addition, school closures have decreased
adolescents access to learning, increased time spent on
household chores.

Although the severity mortality rate of covid-19
infection is twice as high for men as for women. (Jin
et.al.2020), the virus has taken a disproportionate toll on
the everyday psychological and physical health of women.

ABUSE AND VIOLENCE

Evidence is emerging from around the world that rates
of domestic gender-based violence are soaring during the
Covid 19 pandemic. School closures and job losses increase
the amount of time girls spend with older men, which can
result in exploitation and abuse. AS we know that home is
not always, safe place. The Violence Against Children
Surveys (VACS) shows that children and adolescents often
face a great risk of witnessing or experiencing violence in
the home and that parents and caregiversare often
perpetrators of violence. We also know that women and
girls face unique risks in crisis, which further compound
existing issue of gender equality.

Quarantine in advertently isolates victims with their
perpetrators and limits access to support services. Due to
present crises situation, there is tensed atmosphere in the
home which make the girl child s to stay quiet without
sharing her emotions; she doesn't talk about her exploitation.
It createsdistance and lack of rapport between the parents
and the child and makes her feel insecure in her own home.
There is no emotional support offered by her parent. In
such a situation. The potential abusers get a chance to swept
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in pretending as well-wishers and using the opportunity to
win the trust of the girl,

CONCLUSIONS AND INTERVENTION STRATEGIES
AND 5UGGESTIONS

This study reveals that the girls are made to shoulder
the responsibility of their siblings and do the house hold
chores other work to earm money due to loss of parent or
loosing job or illness of patent this resulls in irregular
schooling or some time permanent stopping of school. It
was found in the study that their small mistakes also not
forgiven and harsh punishment like not giving food, locking,
no talking and scolding, public insult, physical torture
beating up is a common thing. All these goes to make the
girl child feel inferior and lose their status in the family. It
discourages them {rom voicing their grievance, forcing them
to tolerate I'll treatment and physical, emotional, and sexual
abuse.

Thus, gender discrimination becomes hindrance in her
all-round development.

Adolescent girls are the resources [or the future of any
nation and hence their health and wellbeing are of
paramount importance. Anaemia remains a very common
problem among the adolescents and leads to high morbidity
and morlalily rales among females. So, they should be
treated properly for their strong mental and physical,
cmotional health.

INTERVENTION STRATEGIES

* Remote radio learning (academic and extracurricular
including sex educalion and life skills.

= Safe spaces for vulnerable children to access support
and informal education.

* Mass media for wider messaging on harmful practices
like child marriage and sexual and gender based_

—_—
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violence Gender and child sensitive messaging on
Covid 19 reaching low literacy audiences.

* Education helps the girls to know their rights and

gain confidence. In such pandemic situations
education appears to be a distant dream for many of
a girl child from rural areas This educational
backwardness of girls has been the cause of low status
girl children in society. Hence, parents have to change
their attitude towards educational development of
their daughters and encourage them for learning,

* The parents should allow the girl children to speak

and should listen to her and believe in what they
hear from her, Families should give equal treatment
to the boys and eirl children.

* Families ensure that their girl children should get their

tight of complete [ree, equitable and quality primary
and secondary education with effective learning
outcomes.

* At governmental and societal level efforts should

made effectively to end all forms of discrimination
againsl all women and adolescent girls.

* Girl children should make to know about the

consequences of abuse they should train how to say
no to the abuser.

* It is the responsibility of all citizens to help and

support Lhe girl child to enjoy her all rights as a
human being,.
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PREFACE

Phe emergence of social work as a profession is wideningits
areas ol intervendion, In the colleges and u niversities, the social
work training is given to the student for ellective intervention
i the fields. The social work education introduces various
methods of intervention, i, case work (case management),
firoup work, community organization or working with
comnmunities, social wellare minﬂni.ﬂrntiun, social work
fesearch and social action Amongst all these methods social
work research is an important method of social wark, which
W tadly or partially used in remaining methods while practicing.
I practice this method effectively, requires clarity of concepts
il IIuw::':-.-timIkm‘:whﬂdgm ol scienlific research. Moreover,
e universities in the curriculum of social work have
tittaduced a project work based on field study. Therefore,
dident should be familiar with the research methods and
Wehinigues, by considering this aspect, in this book attempt
hits been made to simplify the concepts and methods used
Vil applyving research method,

L inculeate cach micro aspect of the research is not
possible to cumulate in a single boalk, therefore, few of the
Hpstant aspects of research practice has been included in
He Bk Wherever, necessary, fow mmportant concepts have
Heen claborated fully. In this book, first chapter consists
Hiltductory part of the research such as meaning, definition,
e wles while second chapter deals with the social work
Esech and dilference between social and social work
Feairch, wo think this 15 the mast imporianl aspeel which e
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CHAPTER 3

CHILD ABUSE

Dr. Rama Achyut Pande
Associate Professor
Manavloks Callege of Social Work, Ambajogai Dist Beed
Affiliate to Dr Babasaheb Ambedkar

Marathwada University, Aurangabad. Maharashtra

A1BSTRACT

Child abuse is a state of emotional, physical, economic, and sexual maltreatment meted out to
a person below the age of 18 and iv globally prevalent phenomenon. Child abuse is a violation
of hasie human rights of a child and Is an ouicome of a set of interrelated familial, social,
psychological and economic factors. The probfem of child abuse and human rights vielation is
one of the most critical matters on the international human rights agenda.

Abuse aften invalves one or more of these types. It can happen at home or elsewhere,
and & occurs in all countries, and economic classes, it usually involves a family member or
friend, rather than a stranger.

Child abuse in one form or another has oceurred in almost all societies throughout
histary. However, it's recagnition as a social problem by is of a recent origin in developed
cenntries like UK and USA; the number of cases of child abuse may be equally enormous in
developing countries.

Child abuse hay serions physical and psychosocial eonseguences which adversely affect
health. It refers to any act  or faifure fo act that vielates the rights of the child that endanger
his or her optimum health, sarvival and development.

Children are exploiied or abused in the sociery, child labourers by emplayers, sireet
children begpars, orphans by strangers, and child prostituie by elders, adults. Nat only girl
children are victims of sexual abuse but male children are also the victims of sexual abuse in
the world, Child abuse is not onfy limited to anyone community or ifliterate people but it hay
hecome a global prablem.

Kepwords: Physical Abuse, Sexual Abuse, Emotivnal Abuse, Effects of Child Abuse
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1.0 MEANING CONCEPT AND DEFINITIONS OF CHILD ABUSE

Child abuse is a state of emational, physical, economic and sexual maltreatment

meted out to a person below the age of 18 and is globally prevalent phenomenon. Child abuse
is a violation of the basic human rights of a child and is an outcome of a set of interrelated
familial. social, psychological and economic factors. Child abuse has a serious physical and
psyechosocial consequence which adversely affects health. It refers to any act or failure to act
that violates the rights of the child that endanger his or her optimum health survival and
development.

Child abuse or maltreatment constitutes all forms of physical and / or emotional ill-
ireatment sexual abuse, neglect or negligent treatment or commercial or other exploitation
resulting in actual or potential harm to the child’s health, survival. development or dignity in
the context of a relationship of responsibility trust or power.

This problem can be seen everywhere without discrimination of sex, religion, colour,
social, economic, background, age. etc. There are many factors that may contribute to the
occurrence of child abuse and neglect. Parents may be more likely to maltreatment their
children. Some parents may not be able cope with the stress resulting from the changes and
may experience difficully in caring for their children.

Human touch bureau report (2004) defines, “child abuse’ as causing or permitting any
harmful or offensive contact with a child’s body, and any communication or transaction of
any kind which humiliates shames or frightens the child. Some child development experts go
a hit further and define child abuse as any act or omission, which fails to nurture or in the
upbringing of the children.

The child abuse prevention and treatment act defines child abuse and neglect as, at
minimum, any act or a failure o act on the part of a parent or caretaker which results in
death, serious physical or emotional harm, sexual abuse or exploitation or an act or failure to
act which presents an imminent risk of serious harm to the ch

According to Burgess (1971, child refers to any children who receives non accidental
physical and psychological injury as a result of an act and an omission on the part of his
parents or guardians or employvers,

According to Gil (1970) abuse of children is the intentional, non accidental use of
torce or intentional, non accidental acts of omission on y part of pari or caretaker interacting
with the child in his care aimed at hurting the child .

In the Indian context, the committee constiluted at the national institute of public

opinion and child development, New Delhi, in junel 988 evolved the following definition of

18
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child abuse. ‘child abuse and neglect (can) is the intentional, non accidental injury,

maltreatment including those representing governmental, non governmental bodies which
may lead 1o temporary or permanent impairment of their physical, mental and psychological
development, disability or death.” it is a broad definition involving abusive behaviour of all
tvpes of caretaker towards children in their care.

Child abuse or maltreatment constitutes all forms of physical and / or emotional ill-
treatment sexual abuse, neglect or negligent treatment or commercial or other exploitation
resulting in actual or potential harm to the child’s health. survival, development or dignity in

the context of a relationship of responsibility, trust or power.
2.0  TYPES OF CHILD ABUSE

Child abuse refers to any emotional, sexual, or physical mistreatment or neglect by an
adult in a role of responsibility towards someane wha is under 18 years of age. It refers to
any kind of action or failure to act that result in harm or possible harm for a child, The adult
may be a parent or other family members or anather caregiver, including sports coaches.
teachers, and so on.

The child protection act 1999 focuses on the impact of the abuse on the child, rather
than how often the abuse has occurred In particular, whether the child has suffered
significant harm, or is at risk of suffering significant harm. The centre for disease control and
prevention {CDC) classify the types of child abuse as

i.  Physical abuse
il.  Sexual abuse
iii. Emotional abuse

iv. Neglect
i.  Physical abuse

Physical abuse happens when a child has been hurt or injured it may include
intentionally and it is not an accident.

Mo accidental physical injury may include severe beatings, burns, biting, strangulation
and scalding with resulling bruises, welts, broken bones, scars or serious intermal injuries
{(national committee for the prevention of child abuselan "abused child”, under the law,
means a child less than 18 years of ape whose parent or other person legally responsible for
the child’s care inflicts or allows to be inflicted upon the child's physical injury by other than

accidental means which causes or creates an substantial risk of any bodily organ. It is also
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considered "abuse” if such a caretaker creates or allows 1o be created situations whereby a
child is likely. To be in risk of the dangers mentioned above.
Burning or scalding suffocating or drawing.

a} For example. holding a child under water

b} Poisoning

¢) Shaking, throwing, hitting. biting

d) Non consensual tickling

¢) Chocking

N  Smothering

g) Using physical restraints

h) Excessive pinching. slapping or tripling

i) Trying or forcing the child into a stressed position

i) Withholding sleep , food, or medication

k) Any other physical harm

I) Physical abuse includes

m) Unusual bruises

n) Laciralions

o) High incidence of accidents or frequent injuries

p} Fractures in unusual places

q) Injuries, swellings to face and extremities

¥} Discoloration of skin
ii. Emotional abuse

Emotional abuse happens when a child is treated in a way that negatively impacts
their social, emotional or intellectual development.

When people consistently say things and behave in a way that convey to the child that
they are inadequate, unloved worthless, or only valued as for as the other person’s needs are
concerned, this can have profound, long term impact on the child, Emotional abuse includes--

a) Not allowing children to express their views and opinion
b) Ridiculing what they say

¢) Silencing them

d) Frequently shouting al or threatening them

¢) Mocking the way they are or how they try to communicate

f) Giving a child the *’silent treatment™ as a punishment

20
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k)
1)

Limiting physical contact

Telling them they are “’no good’” or a * mistake™

Preventing normal social interaction with peers and others

Tll-treating another person infront of the child for example, through domestic violence
Bullying, including online bullying

Emotional blackmail

m) Rejection

n)
a)
p)
q)

r)
5)

Criticism

Yelling

Isolate or locking a child up for extended periods

Exposure to domestic violence and family violence it can affect a child’s emotional
well being and development

Teach them that violence is a solution to the problems

Cause post traumatic siress and disorder

Thus emotional abuse includes. Verbal abuse, mental abuse, and psychological

maltreatment which includes act or the failure to act by parents or caretakers that cause or

could cause serious behavioural, cognitive, emotional or mental disorders to the child.

Neplect

The failure to provide for child's basic needs , neglect can be physical, educational or

emotional it can include-

a)
b)
c)

d)

g)

h)

Mot providing adequate food or clothing or medical care

Locking a child in a room

Not providing adequate shelter, including abondoning a child or excluding them
from the family home

Placing or leaving the child in a situation in which they might experience emotional or
physical danger or harm

Educational neglect includes failure to provide appropriate schooling or special
educational needs

Emotional or psychological neglect includes the lack of any emotional support and

love
Drug and alcohol abuse. including allowing the child to participate in drug and
aleohol use

Leaving a child alone for a long time or so that they experience harm

21



iv.  Sexwoal abuse

Sexual abuse means improper sexual behaviour with a child. It includes fondling a
child’s genitals. making the child fondle the adult genitals. intercourse. incest. rape. sodomy,
exhibitionism and sexual exploitation,

Definition of child sexual abuse by the world health organization (who) @ sexual abuse
is napprapriate sexual behaviour with a child. 1t includes fondling a child’s penitals, making
the child fondle the adults™ genitals, intercourse, incest, rape, sodomy, exhibitionism, and
sexual exploitation.

Sexual abuse is defined as any act that force or entices a child ar young person to
participate in sexual activilies.

If the child is forced or invited to participate in any activity that causes the other to
be aroused, this is considered sexnal abuse.

Such activities may include
Non-penetrative sexual activities, such as touching outside of clothing, rubbing,
kissing,, and masturbating.
a) Assault by penetration, such as rape or oral sex.
b) Walching others performing sexual acts or getting a child to watch such acts,
¢) Looking at, showing. or sharing sexual images, videos, tovs, or other material.
d) Telling dirty jokes or stories.
€) TForcing or inviting a child to undress for sexual gratification.
f) ‘Flashing’ or showing one’s genitals 1o the child,
g) Encouraging the child to behave in a way that is sexual inappropriate.
h) The person who carries out the abuse may be an adult male or female, or another

child, who has already reached puberty. although younger children may also carry out

abuse.
3.0 EFFECTS OF CHILD ABUSE

Child abuse is life_ scaring and long lasting effects for a child and children can
respond differently to what has occurred.
Children may experience a range of emotional. psychological, and physical problems
as a result of being harmed, ncluding-
a) Low sell esteem, helplessness, confusion, dispust.
b) Increased fear, guill and sclf blame

c) Distrust of adults or difficulty forming relationship with othi.
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d) Mental health disorders such as anxiety.

e} Attachment, post_ traumatic stress and depression disorders
fi Self harming or suicidal thoughts
g) Learning disorders, including, poor language and cognitive development
h) Developmental delay, eating disorders, and physical ailments.
i) Permanent physical injuries or death
il Violent, aggressive or criminal behaviour or other behavioural problems.
k} Drug and alcohol abuse and high risk sexual behaviour.
But it should be noted that .in some children who have been abused. the impacts will
nat be evident in their behaviour,
Child abuse is not a problem of any particular country. but it is a rapidly increasing as
a global problem. It is a social as well as a health problem and it is also a issue of children’s
right. The children have the right to live in safety and dignity in protective and nurturing
environment. both at home and in a community. It is not only the responsibility of the
government and NGOs. alone to protect children from
The abuse and to prevent this evil , but we can all play our part in preventing abuse

and we can all help a child who is experienced abuse to et their life back on track.
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